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There’s nothing else like it in the world. A voyage with Princess Cruises.® Soon,  

you will step aboard, and your day-to-day routine will become ever more distant.  

Then, for the next several days — or perhaps weeks — you’ll be immersed in a 

 wonderful fantasy of joyful renewal. 

This Cruise Answer Book will prepare you for your voyage and should answer any 

questions you may have before you go — what to bring, what to expect once you  

get onboard, options for enhancing your cruise and more. So be it your first cruise  

with Princess or your tenth, whether you’re traveling with family or alone, we look 

forward to welcoming you aboard to this blissful realm.
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PREPARING FOR A GREAT VACATION
As you prepare for your escape, you’ll need to provide us with important information —  a list of these requirements is provided 

below. Nearly everything is available through the Cruise Personalizer® at princess.com, except where noted. You’ll also find tips 

on other aspects of the Princess experience to help you get ready for your cruise, as well as a list of services and resources to 

customize your vacation.

REQUIRED DOCUMENTATION
The following checklist will help ensure you have all important 

documentation taken care of before you go. Please be sure to 

review referenced page numbers for  additional information.

c Verify that the spelling of each passenger’s name 

on airline and cruise reservations matches passport  

and other travel documents. (See pg. 4)

  Review the enclosed Passage Contract.* (See pg. 4)

c Verify what travel documents are required for your cruise 

or cruisetour and make sure they are valid throughout your 

travels. Allow sufficient time to renew passports, request 

additional passport pages, or obtain birth certificates and 

any necessary visas.‡ (See pgs. 4-5)

c Verify whether vaccinations are required and ensure 

you obtain them before your departure. (See pg. 6)

c Complete all sections of the online Passenger Immigration 

Form. (See pg. 4)

c Pre-register your credit card details for onboard purchases. 

(See pg. 8)

c Contact Fleet Medical Department in writing regarding 

medical issues including pregnancy,** use of peritoneal 

dialysis, use of oxygen, or use of a service animal. If you 

have a medical condition, please verify with your personal 

physician that you are well enough to travel.‡ (See pgs. 6-7)

c Advise us of any condition (including but not limited to the 

use of a wheelchair, scooter, TTY equipment or electric 

equipment) that might require special attention onboard. 

(See pgs. 6-7)

c Print out Boarding Pass (after completing the Passenger  

Immigration Form online) available 75 days prior to your cruise.

It is your responsibility to obtain and present all required travel 

documents for your cruise. Original, current and valid documents 

must be presented at cruise check-in. Failure to present these 

documents will result in denial of boarding. Note that visa and 

vaccination requirements will apply regardless of whether you 

choose to stay onboard or go ashore.

CUSTOMIZE YOUR CRUISE
Assure yourself an even more wonderful escape by taking a  little 

time to customize your experience before you go. You can pre-

reserve popular shore excursions and Lotus Spa® appointments, 

arrange for flowers or a bottle of champagne to be delivered to 

your stateroom, and much more — all through the Cruise 

Personalizer and Cruise Answer Place at princess.com.

c Verify your Princess Captain’s Circle® Member status and  

determine the benefits you are eligible to receive. 

(See pg. 27)

c Pre-reserve shore excursions. (See pg. 9)

c Pre-reserve Lotus Spa® appointments. (See pg. 19)

c Rent formal wear at cruiselineformal.com. (See pg. 12)

c Review your dining options. (See pgs. 16-18)

c Provide special dietary requirements. (See pg. 8)

c Arrange for a special occasion bottle of wine, flowers 

or gifts. (See pgs. 24-26)

c Provide independent air information if purchasing transfers. 

(See pg. 13)
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BEFORE 
YOU 
LEAVE
The first step on your complete escape is 

to ensure all your travel arrangements are 

in order. This section offers an overview of 

the latest passport, customs, health and 

other essential requirements, and will help 

you prepare properly for your vacation.

You’ll also learn about the Princess® 

eTickets program, which lets you complete, 

access and print important travel documents 

conveniently online. So read on and get 

ready for a carefree getaway with Princess.

A blissful balcony moment

 * Passage Contract also available at princess.com.
 ‡ Not available on Cruise Personalizer.
**  Pregnant women are only allowed to sail if pregnant for 24 weeks or less at the 

time of cruise disembarkation. If you are in the second trimester, please provide a 
doctor’s or midwife’s letter stating that you are in good health, fit to travel, the 
pregnancy is not high-risk and providing an estimated date of delivery.
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ELECTRONIC AND EXCLUSIVELY  
FROM PRINCESS.COM
Cruising with Princess is now easier than ever with our innovative 

Princess eTickets program.

You can access and print important travel documents 

conveniently online at princess.com. It’s the fastest, easiest 

way to obtain your Travel Summary information, print boarding 

passes and expedite check-in — all from the comfort of your 

home or office computer.

Now that your booking has been made, just visit the Cruise 

Personalizer® at princess.com and fill out the required  Passenger 

Immigration Form. The Travel Summary you will find there 

includes your cruise summary,  itinerary, applicable flights and 

hotel packages (if purchased through Princess), pre-reserved 

shore excursions and Lotus Spa® treatments, and any special 

services you may have purchased.

You have access to view or change your information via the Cruise 

Personalizer at princess.com up to five days prior to  sailing — 

from any  computer with Internet access. When it’s time to go, 

you’ll be able to print your Boarding Pass and Travel Summary — 

plus, the entire process is completely safe and secure.

The program is also available to those without Internet access 

through your travel agent or by calling 1-800-PRINCESS, and 

requesting a “Forms Only” packet.

It’s that simple! 
Log on and you’re on your way.

eTICKETS — AS EASY AS 1-2-3!
ACCESS AND PRINT YOUR eTICKETS 
IN THREE SIMPLE STEPS:

2. FILL OUT FORM Complete passenger immigration  
information to access your eTickets.

3. PRINT Print a Travel Summary and  
Boarding Pass and prepare to escape completely!

1. LOG ON Click Cruise Personalizer at princess.com, 
and enter your name and booking number.

cut along dotted line

TRAVEL
CHECKLIST
Make sure you have all the important documentation you 

need before you depart on your Princess escape.

  Valid passport and any required visas

   Original vaccination certificate, if required

  Airline tickets — electronic or printed

  Travel Summary and Boarding Pass

  Medical insurance cards

   Travel insurance policy, or travel protection plan,  
if purchased

   Completed Princess luggage tags attached to each 
baggage item

  Passage Contract

CRUISE PERSONALIZER®

The Cruise Personalizer at princess.com is your online 

destination for completing important documentation, 

printing boarding passes, customizing your voyage and 

more. In advance of your cruise, please confirm your booking 

is complete. (Note: To access Cruise Personalizer, simply 

provide your first name, last name and booking number.) 

Your Boarding Pass and Travel Summary can be printed 

from the Cruise Personalizer. We encourage you to bring 

them with you on your trip. Ensure your name appears 

exactly as shown on your passport.* If the name does not 

match, contact the Princess Reservations Department at 

1-800-PRINCESS (1-800-774-6237) or your travel agent 

(Agent must call in corrections if booking was made 

through an agent). Verify that your passport details and 

emergency information are complete and correct.

Prior to your cruise, you can also pre-reserve your dining 

preferences, special requests, celebrations, Lotus Spa® 

treatments and shore excursions from the Cruise Personalizer.**

If you do not have Internet access, contact your travel 

agent for assistance.

  *  Name changes/corrections made within 45 days of sailing are subject to 
a $50 change fee.

 **  Lotus Spa reservations are not  available for passengers under the age  
of 18. For information on youth services, please visit or call the Lotus Spa 
once onboard.
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PASSAGE CONTRACT
The Passage Contract is enclosed in your Princess® documentation 

packet. Please read all information carefully as it is binding and 

affects your legal rights.

CRUISE DOCUMENTATION
A cruise information letter is enclosed. This letter directs you to 

important information about your cruise, including required travel 

documentation and pre-cruise reservation of shore excursions.

PASSENGER IMMIGRATION INFORMATION  
REQUIRED IN ADVANCE OF YOUR CRUISE
Each passenger is responsible for providing Princess with 

complete and accurate immigration information. The Passenger 

Immigration Form (PIF) should be completed online using the 

Cruise Personalizer at princess.com, upon confirmation of your 

booking. Please provide Princess with this information at least 45 

days prior to your cruise. Failure to do so will result in delayed 

check-in and, possibly, denied boarding. If you do not have online 

access, please contact your travel agent or call 1-800-PRINCESS.

For non-U.S. citizens or non-U.S. legal residents disembarking in a 

U.S. Port, the U.S. Department of Homeland Security requires that 

before your cruise, you provide the address at which you will be 

staying in the U.S., post-cruise.

NEW PASSPORT REQUIREMENTS 
Passport requirements vary 

by destination and your 

citizenship. Please review the 

section below to determine 

your passport requirements.

U.S. and Canadian Citizens 

and Permanent Residents: 

A valid passport is required for all non-domestic itineraries 

including Africa, Asia, Australia and New Zealand, Europe, India, 

Central and South America, South Pacific and Tahiti. 

Although U.S. and Canadian citizens are not currently 

required to travel with a passport on domestic itineraries 

including Alaska, Bermuda, Canada, Caribbean, Hawaii and 

Mexico, Princess highly recommends they are carried. For 

itineraries for which a passport is not required, U.S. and 

Canadian citizens who do not have a valid passport must 

provide the following proof of citizenship: Naturalization 

certificate or an original certified birth certificate from the 

state/province of their birth (a hospital certificate will not 

suffice) together with a current and valid government-issued 

photo identification, such as a driver’s license. Neither oral 

nor written declarations of citizenship will be accepted. 

U.S. citizens may also present a U.S. Passport Card. Although 

recommended, photo identification is not required for those 

18 years and younger at the time of this printing. U.S. Resident 

Aliens are required to present, in addition to a valid passport, a 

current and valid Alien Resident Card. Canadian permanent 

residents are required to present a valid Permanent Resident 

Card in addition to a valid passport. Note that if your cruise 

requires air travel between the U.S. and the Americas, 

Canada, the Caribbean, Bermuda or Mexico, you will be 

required to present a passport when departing from or 

returning to the U.S. by air. 

Even if your cruise does not involve air travel outside the U.S., 

should you be required to unexpectedly depart a vessel prior to 

the end of the sailing, a passport would be required to re-enter 

the U.S. by air.  As such, Princess Cruises continues to strongly 

recommend that all passengers are in possession of a passport.

IMPORTANT: The Department of Homeland Security plans to 

move towards Western Hemisphere Travel Initiative 

implementation at land and sea ports. This initiative will require 

all persons, including U.S. and Canadian citizens, to present a 

valid passport to enter or depart the United States by land or 

sea. The implementation date is scheduled for June 1, 2009. 

Please check princess.com and the Cruise Personalizer for 

important updates regarding passport requirements that may 
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PRINCESS INFORMATION
princess.com and/or 1-800-PRINCESS (1-800-774-6237) Includes: 
Cruise Personalizer,® Booking confirmations, Dining preferences, 
Transfers, Lotus Spa® reservations (select ships), Food & Beverage 
special orders, Cruise Plus® Hotel Packages, Golf Program

PASSENGER IMMIGRATION FORM (PIF)
Fax 661-753-0182

DOCUMENTATION / VISA REQUIREMENTS 
State Department — travel.state.gov or dhs.gov

VACCINATIONS / HEALTH
Centers for Disease Control and Protection — cdc.gov/travel 
World Health Organization — who.int/ith

CUSTOMS REGULATIONS
U.S.: For a copy of “Know Before You Go,” visit cbp.gov or  
   write to the U.S. Dept. of the Treasury, U.S. Customs Service,  
   Washington, D.C. 20229  
Canada: For a copy of “I Declare,” visit cbsa.gc.com or  
    write to the Canada Customs Office, 333 Dunsmuir St.,  

Vancouver, B.C. V6B 5R4 

PRINCESS CAPTAIN’S CIRCLE DESK
princess.com or 1-800-PRINCESS, option 6

SPECIAL NEEDS / ACCESS
CareVacations Princess Access — 877-478-7827 
cruiseshipassist.com

FLEET MEDICAL
Fax 661-753-0121

REACHING YOU AT SEA (TO CALL ALL SHIPS)
From U.S. 900-329-SHIP (7447) 
From Canada 900-565-2800 
Credit card calls 877-656-7447

SHORE EXCURSIONS
Fax 661-753-0182 
P.O. Box 938 
Santa Clarita, CA 91380-9038 
Attn: Data Entry/Shore Excursions

CELEBRATIONS 
Food & Beverage special orders 
To preorder flowers, gifts and special occasion packages 
1-800-PRINCESS 
Fax 661-284-4885 
Mail Princess Celebrations forms to: 
P.O. Box 947, Santa Clarita, CA 91380-9047

WEDDING INFORMATION
866-444-8820

CASINO DEPT. LINE OF CREDIT
(Higher Limit Tables) 
800-5CASINO or oceanplayersclub.com

CRUISELINE FORMAL WEAR
Tuxedo orders: cruiselineformal.com 
Order 800-551-5091 or 305-252-8572 
Fax 305-252-6855

DELAYS EN ROUTE  
(FLIGHT / WEATHER — FOR EMERGENCY USE ONLY)
U.S. & Canada only 800-545-0008 
Outside U.S. and Canada 661-284-4410 
Within Australia 13 24 88 
5 a.m. - 8 p.m. Pacific Time, Mon. - Fri.,  
5 a.m. - 5 p.m. Pacific Time, Sat./Sun.

PRINCESS TRAVEL CARE
800-453-4069 or 516-294-0220 or princess.com

IMPORTANT NUMBERS AND RESOURCES

TRAVEL DOCUMENTS & FLIGHTCHOICESM



affect your cruise. Up-to-date information regarding passport 

requirements and trusted traveler programs (such as the U.S. 

Passport Card, Enhanced Driver’s License or NEXUS, SENTRI and 

FAST programs) is also available at travel.state.gov. Foreign 

nationals should contact their governments for further details.

Non-U.S./Non-Canadian citizens: A valid passport is required 

for all non-U.S. and non-Canadian citizens for all itineraries.  

Passport validity: Many countries require passports be valid  

for six months after the completion of your travel. Check your 

passport to verify it will be valid for this period of time. Please 

ensure the name on the passport matches the name on the 

booking. Additionally, make certain that your passport contains 

blank pages for entry and exit endorsements and any visas that 

may be required. If necessary, allow sufficient time to renew your 

passport and/or obtain additional pages. U.S. and Canadian 

citizens  sailing on a domestic cruise should ensure passports or 

other travel documents are valid through the  completion of travel.

VISAS 
Visa requirements for U.S. and Canadian citizens are listed on 

your Travel Summary. All other nationalities including those 

with U.S. or Canadian resident status are responsible for 

verifying visa requirements for each port visited during the 

cruise. Generally, visas must be obtained in advance of your 

cruise. Visa requirements apply regardless if you choose to 

remain onboard or go ashore. Failure to present required 

visas at the time of embarkation will result in denial of boarding.

IMPORTANT: Visa and documentation requirements vary by 

destination and change from time to time without prior notice. 

Be sure to check with the consulate of each country you will visit, 

or a visa service to verify current regulations. It is your responsibility 

to have proper travel documentation. Please reconfirm visa 

requirements with the consulate prior to your cruise.

DOCUMENTS FOR PASSENGERS  
UNDER THE AGE OF 18 
Several countries require special documentation for children 

traveling with only one parent or with neither parent; these 

requirements are subject to change without notice. It is your 

responsibility to ensure that you possess the proper documents 

for all of the countries that you will visit. Please verify 

requirements with the immigration offices prior to your cruise.

AGE REQUIREMENTS/CHILDREN 
Children over six (6) months of age at the date of sailing will be 

accepted on the following itineraries: Alaska, Canada & New 

England, Caribbean, Europe, Mexico, Transcanal and Australia  

& New Zealand (coastal cruise only). Only children over the age 

of one (1) year at the date of sailing will be accepted for the 

following itineraries: Africa, South America, South Pacific, Hawaii, 

Tahiti, world cruises including Asia, Antarctica, Indian sub-continent, 

Transatlantic and Transpacific cruises. 

Effective for all bookings, all passengers under the age of 21 

years must be accompanied by a passenger who is 21 years of 

age or older. For family groups booking multiple staterooms, 

children may still occupy a stateroom without their parents or 

guardians, provided one child in the stateroom is a minimum  

of 16 years of age.

FLIGHTCHOICESM AIR
If you have purchased Princess FlightChoiceSM or FlightChoice 

Plus,SM your flight arrangements will be made by Princess. All 

flights are subject to change. We recommend you contact the 

airlines directly to reconfirm flights, advise of any special travel 

needs and request specific seat assignments. Please verify that 

the spelling of names shown on your cruise booking matches  

the identification that will be presented at the airport check-in. 

Flights arranged by Princess will be viewable on the Cruise 

Personalizer after final payment date. Princess may issue either 

electronic air tickets or paper air tickets, or a combination of both 

for your specific flight itinerary. The type of ticket will be included 

on the Air Receipt Notification sent when the tickets are issued 

by Princess. If you are eligible to print your boarding pass, you 

can expect to receive the Air Receipt Notification approximately 

30 days prior to departure. 

Flight schedules can be customized for a fee, starting at $50 USD 

per person, plus any additional air costs. If you would like to make 

a change or request your preferred airline, please contact our 

FlightChoice Plus department at least 14 days prior to departure 

by calling 1-800-PRINCESS (1-800-774-6237).

B E F O R E  Y O U  L E A V E

A special celebration

Savoring the view
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VACCINATIONS 
Information regarding required vaccinations for your cruise or 

cruisetour is listed on your Travel Summary (if applicable).

We recommend seasonal influenza vaccinations for all passengers. 

Furthermore, you are strongly urged to seek advice from your 

primary care physician or an approved public health advisory 

service to identify any specific vaccination or health precautions 

required for each port of call. For example, you may wish to 

reference the World Health Organization (WHO) (who.int/ith) 

or the United States Centers for Disease Control and Prevention 

(CDC) (cdc.gov/travel). Some countries strictly enforce certain 

health requirements, in which cases you may be required to 

present a completed and original vaccination certificate.  

Failure to present appropriate vaccination documentation at 

embarkation will result in passengers being denied boarding.

IMPORTANT: Vaccination requirements vary by destination and 

change from time to time without prior notice. Please check  

with your travel agent or contact the United States Centers for 

Disease Control and Prevention (CDC) at cdc.gov/travel to verify 

current regulations.

STAYING HEALTHY
Norovirus is the most common cause of gastroenteritis in the 

developed world. As your health and safety is our highest priority, 

we have taken numerous measures to prevent and contain illness 

on our ships that meet or exceed standards set by the U.S. 

Centers for Disease Control and Prevention. The simplest way  

for you to stay healthy is to frequently and thoroughly wash your 

hands, especially before eating. You will also find hand sanitizers 

located throughout the ship. Please report immediately any 

gastrointestinal illness to the medical center. 

MEDICAL CONDITIONS
If you regularly take any medications, you are strongly advised  

to carry them in your hand luggage and to bring extra supplies

to cover any unexpected circumstances. If you have received 

treatment for any significant medical condition, please carry a 

recent report along with any pertinent information from your 

treating physician.

PREGNANCY: Pregnant women are only allowed to sail if 

pregnant for 24 weeks or less at time of cruise disembarkation. 

All pregnant women are required to produce a doctor’s or 

midwife’s letter stating that mother and baby are in good health, 

fit to travel and the pregnancy is not high-risk. The letter must 

also include the estimated date of delivery (EDD) calculated from 

both Last Menstrual Period (LMP) and ultrasound performed. 

We strongly recommend you review your health insurance 

coverage before cruising. Many policies, including Medicare, will 

not pay for services or hospitalization outside of the country or for 

emergency evacuation. If you did not buy Princess Travel Care,SM 

which is available for purchase up to the time of final payment  

of your cruise fare, we recommend that you secure other travel 

protection. For details on the plan, see pages 28-33 in the back  

of this book or visit princess.com.*

MEDICAL CENTER
All of our onboard medical centers hold the distinction of being 

the first and only facilities in the industry to be accredited to 

internationally recognized healthcare standards and certified to 

ISO 9001:2000.

Our onboard medical centers are staffed by full-time British 

registered doctors and nurses. In addition to twice daily  

office hours, they are available 24 hours a day in the event  

of an emergency. 

Charges for medical services will be added to your shipboard 

account and you will be provided an itemized receipt to submit 

to your insurance company. 

PRINCESS ACCESSSM 
Princess makes every effort to accommodate our passengers with 

disabilities. Have your travel agent notify us of your wheelchair 

usage and/or any special needs prior to sailing. We have 

wheelchair-accessible staterooms on all Princess ships, but have 

limited wheelchair availability so we recommend you bring your 

own, or you can pre-reserve a wheelchair and have it and other 

medical equipment delivered to the ship by contacting 

CareVacations at 877-478-7827 or visiting cruiseshipassist.com. 

When bringing your own wheelchair, we highly recommend 

collapsible wheelchairs, as the width of the stateroom doors varies. 

Some ships have areas that are not wheelchair accessible.

Accessibility varies on pre- and post-cruise land tours and hotel 

packages. Lift-equipped motorcoaches, disabled access hotel 

rooms and seating on trains are limited and need to be secured 

in advance. The maximum weight of the wheelchair including 

guest cannot exceed 600 lbs. on  transportation lifts. Ensure  

a successful trip by working with us in advance. Please put your 

request in writing and fax it to the Princess Access office at 

661-284-4408 at least 30 days prior to sailing. If you have  

questions about the program, please call the Princess Access  

office at 661-284-4521.

If you have purchased a Princess Transfer at the start or end of 

the cruise, be aware that lift-equipped transportation may not be 

available in your port of embarkation or disembarkation. 

Arrangements must be secured in advance by contacting us  

at 1-800-PRINCESS (1-800-774-6237) as soon as possible.

Passengers utilizing mobility devices with batteries are advised 

that the batteries must be a dry cell type and must be stored  

and recharged in the stateroom. Mobility devices of any kind,  

like other items, may not be left outside the stateroom.

Because of staffing limitations, we recommend you be accompanied 

by someone who is physically able to assist you both onboard and 

on shore. Travelers with disabilities should check in with the onboard 

HEALTH & WELLNESS

 Note: For specific details, review the Princess Travel Care and Princess Travel Care Gold coverage terms including the eligibility, cancellation and refund provisions which are subject to the Terms and Conditions of the Coverage Policy. Princess makes such  
 insurance available as a convenience and may charge a fee and earn a profit for doing so. Princess is not an insurer. Any such insurance is provided and administered by an independent contractor. See pages 28-33 for details.
* IMPORTANT: Princess ships are registered in Bermuda. Verify with your insurer if your coverage applies outside the United States, or purchase appropriate travel insurance. 
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Tour Office to ensure all tours can accommodate them. Not all port 

facilities are accessible for those using mobility devices. Ports may 

be accessed by a variety of methods including a ramped gangway, 

series of steps or by tender. In some cases, you may be able to 

access the tender, however, the shoreside facility is not accessible. 

With your safety and comfort in mind, the decision to permit or 

prohibit passengers from going ashore will be made on each 

occasion by the ship’s Captain, and the decision is final. Ports that 

normally use  tenders to access the shore are noted on the itinerary.

In many ports of call, a mechanism known as a “stair climber” is 

used to assist passengers up and down the gangway. Passengers 

must transfer to a Princess wheelchair which is connected to the 

stair climber and operated by the ship’s personnel. If you cannot 

transfer or your personal mobility device cannot be easily 

disembarked, you may be precluded from going ashore.

If you are traveling with a service animal, be aware that Princess 

needs advance notice. Entry regulations vary by port. Passengers 

are advised to consult authorities at each port prior to departure 

for more information. Princess does not have food for animals. 

The choice of dog litter material is limited and varies by ship.

Princess ships are equipped with “All-in-One Kits” with TTY that 

can be used in most passenger cabins and at Princess wilderness 

lodges. All televisions onboard provide closed captioning and 

most onboard theaters have assisted listening devices. Electric 

outlets in most staterooms are limited to one and it is helpful to 

travel with an extension cord for electrical equipment. Princess 

also offers JAWS Professional software with a KOSS-TD/80 

headset on one terminal in each Internet Café on every ship.

CUSTOMS & 
SECURITY
CUSTOMS REGULATIONS 
To avoid having to pay customs tax on previously owned property 

upon re-entry, U.S. residents should have a receipt for, or should 

register with customs prior to departure, their expensive jewelry, 

foreign-made cameras, radios and other electronic equipment. 

Customs will issue a certificate of ownership, so you can avoid duty 

and taxes upon your return. For details visit cbp.gov or write to 

the Department of the Treasury, U.S. Customs Service, Washington, 

D.C. 20229 for a copy of “Know Before You Go.” Canadian 

residents can write to the Customs Office, 333 Dunsmuir Street, 

Vancouver, B.C. V6B 5R4 for a copy of “I Declare,” visit cbsa.gc.ca 

or can contact their local customs office.

SECURITY 
At Princess Cruises, we take the safety and security of our 

passengers and crew very seriously and have one of the largest 

security operations in the industry. We continually review the 

security situations at every port we visit, which may result in a 

missed or rescheduled port.

Princess also prides itself on our adherence to applicable maritime 

security regulations designed to safeguard each and every voyage. 

All passengers are required to submit their names and personal 

data to Princess prior to embarkation and are also asked to leave 

any questionable items at home. No weapons or articles which 

could be used as weapons will be allowed onboard and all 

passengers and luggage/carry-on items are subject to screening 

prior to boarding the ship. Princess strives to ensure that every 

passenger experiences a comfortable and worry-free vacation.

ONBOARD
ETIQUETTE
Everyone at Princess is committed to ensuring you have a  

great time on your cruise. So, to preserve a relaxed and friendly 

atmosphere onboard, we ask that you observe a few guidelines.

  When formal nights are held, please observe the dress code  

in the Traditional Dining and Anytime Dining venues for the 

enjoyment of all our guests. (See Onboard Attire, page 10.)

  Smoking is not allowed in the dining rooms, or any other food 

service area, or in the show lounges and theaters. Smoking is 

permitted in staterooms, stateroom balconies, and designated 

areas. As a courtesy to your fellow passengers, please refrain 

from smoking pipes and cigars in all public rooms. If you do 

choose to smoke, please observe all safety precautions.̂

  Should you wish to videotape onboard during your cruise, 

please feel free to do so while being respectful of other  

passengers’ privacy. Videotaping the onboard entertainment 

performances is not allowed for copyright reasons.

  We require passengers of all ages to use cover-ups over 

bathing suits when entering the ship’s public rooms. Shorts  

are not permitted in the dining rooms during dinner.

PASSENGERS UNDER THE AGE OF 21
For passengers under 21 years of age or those who are traveling 

with children, please note:

  1) Entry into the disco after 11 p.m. is limited to passengers 

18 years and over. Be sure to check with the Youth and Teen 

Centers for special dance parties designed for kids and teens.

  2) Children accompanied by a parent or guardian are permitted 

in the sauna and hot tub(s) unless otherwise specified.

  3) Passengers under the age of 13 are allowed in the  

evening entertainment show lounges if they are with  

their parent or guardian.

  4) In line with domestic U.S. age limits, as well as our 

 company policy, the casino, cash prize bingo and horse 

 racing are reserved for passengers 21 years and older. 

Additionally, only those passengers 21 years and older  

will be allowed to purchase or consume alcohol. Picture 

identification may be requested.

CASINO
Charges to your onboard account for obtaining chips and 

tokens in the casino are limited to $1,500 USD per day, up to 

a total limit of $5,000 USD per cruise and are only available if 

you have pre-registered a credit card upon embarkation with 

the Passenger Services/Purser’s Desk. You can access additional 

funds in the casino via cash advances on credit cards, debit 

cards, and personal check cashing ($5,250 max on personal 

checks). Fees may apply. For inquiries regarding gaming 

onboard, including higher table limits or establishing a credit 

line, players should call 800-5CASINO (800-522-7466) or go 

to www.oceanplayersclub.com.

B E F O R E  Y O U  L E A V E

 ̂  Smoking policy subject to change.
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CASHLESS CRUISING
One of the best things about cruising with Princess is the 

convenience of being able to sign for all your expenses and  

have them charged to your stateroom. An itemized statement 

will be delivered to your stateroom prior to disembarkation. By 

providing your credit card in advance, you are automatically 

registered for Express Check-Out. There is no need to visit the 

Passenger Services/Purser’s Desk to settle your account. We 

accept U.S., Canadian, British and Euro currencies, and traveler’s 

checks. American Express/Optima,® Diners Club/Carte Blanche,® 

Discover/Novus,® the JCB Card,® MasterCard and Visa are also 

accepted. Those paying by traveler’s checks or cash will be 

required to leave a $300 per person cash deposit with the 

Purser’s staff at the beginning of the cruise. 

DINING ROOM OPTIONS
When booking, you indicated your choice of Traditional Dining 

or Anytime Dining.SM Anytime Dining offers a flexible dining 

experience that gives you the freedom to show up between 5:30 

p.m. and 10 p.m.* Traditional Dining is the classic cruise dining 

experience, with reserved early or late seating at the same table 

each night. 

Should you need to change this request, call your travel agent no 

later than three weeks before you sail. Requests for preferences 

and changes are considered on a first-come, first-served basis. It 

is not always possible to alter dining preferences or seating 

arrangements once they are reserved. We will do our best to 

accommodate your preference.

Refer to pages 16-18 for more details about dining options.

SPECIAL DIETS
Princess is happy to meet your request for low-sodium, low-fat, 

low-sugar and vegetarian diets. In addition, kosher meals (frozen 

entrées only) and baby food are available upon advance written 

request. Any other special diet requests must be authorized in 

advance by the Princess corporate office.

Please ask your travel agent to advise Princess in writing at least 

four weeks before you sail of any special diet, allergies or medical 

needs. For exotic cruises, please advise us of any special dietary 

requirements at least two months prior to sailing. Once onboard, 

please check with the Maître d’hôtel to confirm your request.

CELEBRATING A SPECIAL OCCASION
Princess makes your birthday, wedding, honeymoon, anniversary 

or renewal of vows even more memorable. If you have your travel 

agent advise us of any occasions of particular importance at least 

45 days prior to your departure, we’ll set our “special occasion” 

staff in motion to spotlight your special event in the dining room 

or with our special packages and fabulous “extra mile” service. 

You might even choose from a selection of our “Celebration” 

offerings, with extra touches like flowers, candles, wine and 

champagne. See pages 24-26 for more information. 

PRINCESS FLORAL
Make your cruise a memorable one. Our professional florist 

onboard offers a wide range of fresh flowers for any occasion. 

Choose from corsages, boutonnières, rose arrangements and 

bouquets, exotic tropical arrangements, all-occasion bouquets 

and more. Call 1-800-PRINCESS (1-800-774-6237) or go to 

princess.com to pre-order your flowers or visit the Passenger 

Services/Purser’s Desk once you’re onboard.

Note: To ensure the freshest arrangements, we ask you to  

place your order at least seven days prior to sailing (if you  

pre-order). Flower varieties may vary by region, season and 

weather conditions. Only pre-orders can be fulfilled on  

Pacific Princess,® Royal Princess® and Tahitian Princess.®

REACHING YOU AT SEA†

To provide greater peace of mind while you’re away from home, 

give friends and relatives the following information on how  

to telephone you. For all ships in the Princess Fleet, call  

1-900-329-SHIP (1-900-329-7447) from the United States or  

1-900-565-2800 from Canada to bill your telephone.† For calls 

originating outside the United States or Canada, please visit 

princess.com/answer/ready.html for dialing instructions. Calls  

can also be charged to a credit card in both the United States 

and Canada by dialing 1-877-656-7447. Visa,® MasterCard,® 

American Express® and Discover® Card (not Canadian) are all 

accepted. The cost for each call is $8.95 USD per minute or 

$11.95 CAD per minute.

The 900 service can be used to call or fax the ship.†  Please include 

passenger name and cabin number to ensure quick delivery.

Golden and Grand Princess passengers may use their cell phones 

at sea. Please check with your local carrier for fees and/or rates.

 * Please visit princessvisa.com for full program terms and conditions. 
 **  5,000 bonus Princess Points will be awarded when you use your new account 

for a purchase or balance transfer. Earn 1 bonus Princess Point for every $1 in 
balance transfers that post to your new Princess Cruises Rewards Visa Card 
in the first 30 days after your new account is opened, up to a maximum of 
5,000 points. 

   The Princess Rewards™ Visa Signature Card is only open to U.S. residents of 
the 50 United States who are at least 18 years old.

Earn DOUBLE POINTS on  
your upcoming cruise with 
Princess® Rewards Visa® Card. 
With this exciting new card you can 

earn a FREE* cruise with Princess, exclusive onboard 

amenities, Lotus Spa® treatments, cruise discounts and 

airfare discounts. The NO ANNUAL FEE Princess Rewards 

Visa Card includes a LOW INTRODUCTORY APR and 

DOUBLE Princess Points™ for all Princess purchases. Sign up 

for the Princess Rewards Visa Card today and start with up 

to 10,000 Bonus Points!**

Apply at princessvisa.com/PC4 or call 1-866-504-8231 and 

reference code PC4.

IMPORTANT NOTE FOR PASSENGERS TRAVELING TO  

AUSTRALIA: For passengers on Sun Princess® and  

Dawn Princess® sailings to or from Australia, please note  

that all onboard charges will be in Australian Dollars (AUD).

   Please note: There is a 3% processing fee applied to all casino room charges  
and cash advances. These advances are billed directly to your shipboard account.

 *  Not available on Pacific Princess, Royal Princess or Tahitian Princess and on  
Sun and Dawn sailings to and from Australia.

  Note: Some special occasion services require extra charges.
 †   900 telephone service is not available from all areas, and may not be accessible 

from your home phone. Staying in touch is made even easier onboard a Princess 
vessel by accessing the Internet in our onboard Business Centers and/or 
Internet Cafés. For details regarding this service, please see the section titled 
INTERNET AND EMAIL ACCESS on page 15.
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ADVENTURES ASHORE®

Exploring ports of call will be one of the highlights of your cruise, 

and one of the best ways to do this is on a shore excursion 

through the Adventures Ashore® program. Tours are operated  

by local independent companies, not by Princess.

You will find a variety of shore excursion options selected 

specifically with families in mind. Discounted rates for children 

and family-friendly activities may be available to make the most of 

your time in port. Please visit princess.com for more information.

You can pre-reserve your tours, review the most up-to-date tour 

information and receive real-time confirmation of tours online 

using the Cruise Personalizer at princess.com up until 14 days 

prior to sailing. In most cases, you may begin to book your tours 

on the Cruise Personalizer approximately 120 days prior to your 

cruise. Your tickets will be delivered on embarkation day to your 

stateroom and will be charged to your onboard account.

SPECIAL INFORMATION 
CONDITIONS: In selling tickets (including coupons or 

vouchers) or otherwise promoting or making arrangements  

for Shore Excursions — whether for air, land or local water 

transportation; tours; sports or any other recreational 

activities; shore accommodations or meals or for any service, 

facility or activity other than onboard Princess ships —  

Princess acts only as agent for the independent tour operator 

supplying such excursions or services. Participation by a 

passenger in Shore Excursions is conditioned upon such 

passenger’s acceptance of the terms and conditions set forth 

in the Passage Contract, the Shore Excursion Ticket and, 

depending on the activity, other documents which, among 

other things, expressly release Princess from any liability for 

such participation. Participation may also be subject to the 

independent tour operators’ own terms and conditions.

EXCURSION TIMINGS: Departure times for each tour will be 

listed on the Cruise Personalizer. These have been published 

according to information from our agents, but are subject to 

change should the vessel’s arrival time at any port be delayed, 

or the itinerary for any particular excursion be amended. 

Passengers are requested to report to the specified departure 

location (either onboard ship or pierside) at the time designated 

on your tour ticket.

EXCURSIONS WITH LIMITED PARTICIPATION: Shore 

Excursions may be purchased in advance of your cruise departure 

or onboard ship on a first-come, first-served basis. Many 

excursions have limited participation and reservation forms will 

be processed in the order received. When excursions are fully 

subscribed, additional requests will be placed on a waiting 

list in the order received.

PERSONAL POSSESSIONS: Personal articles remain at all 

times through the tour under the passenger’s custody and 

control. Be careful that you do not leave your possessions 

unattended at any time in the car or coach in which you are 

traveling, unless instructed otherwise.

PRICES: The prices for the Shore Excursions are in U.S. 

dollars* and subject to change without notice. All quotations 

made include conveyance according to the itinerary and, 

where applicable, meals, refreshments, guides, and entrance 

fees, unless otherwise stated. Children, other than infants in 

arms, will be charged full fare unless noted otherwise.

TRANSPORTATION: The standards of transport vary 

considerably throughout the world. Air-conditioned coaches 

are not available in many areas, and in some places public 

transportation may be available. Cars or taxis are also used at 

some ports where coach or bus transportation is not available 

or limited. Where excursions are operated by car, four to eight 

passengers are allocated to each car. Passengers wishing to 

travel with friends should all leave the ship together, as this 

will help the Tour Staff to allocate them space in the same 

vehicle. For the comfort of all passengers, smoking is 

prohibited aboard the sightseeing vehicles.

REFUNDS: The times when bookings will close will be published 

onboard. In the event of any excursion being canceled for 

reasons beyond our control, a full refund will be made. No 

refunds can be made on any ticket, coupon or voucher unless 

notice of cancellation is given before the closing date indicated 

on the booking form for the excursions involved. However, 

should any excursion have to be abandoned through force 

majeure or difficulties en route, the best possible refund will be 

arranged according to the circumstances. 

WITHDRAWAL OF TOURS: The Tour Operator reserves the 

right to withdraw any excursion through lack of demand and to 

make any alterations that they may deem advisable for the 

comfort of the passengers, bearing in mind the convenience and 

best interest of each group.

*   For passengers on Sun Princess and Dawn Princess sailings to or from Australia, 
shore excursion prices are in Australian dollars.

SHORE EXCURSIONS

Kayaking adventure

Amsterdam, The Netherlands



BOARDING PASS, PASSAGE CONTRACT, 
PASSPORT AND TRAVEL DOCUMENTS
Before leaving home, double check that you have all the proper 

documentation required to travel. Without appropriate 

documentation, you may be denied boarding of your flight, 

voyage, pre- or post-voyage land tour or excursion. All travel 

documents are your responsibility.

As previously listed on page 3, you will need the following items 

before departing on your cruise or cruisetour:

List of required documents  

 

 

 

 

 

 

plan (recommended)

 

 

Summary that states all the services you will receive during 

your cruise or cruisetour

If you are flying to your embarkation port, please ensure that 

you have your voyage tickets available at the airport as you may 

be requested to present these.

VALUABLES
We strongly recommend you hand-carry all valuables and  

breakables, including jewelry, electronics and cameras as  

well as any medications. Please read the Passage Contract  

for limitations and responsibilities for lost items and baggage.

CLOTHING SUGGESTIONS
You should dress for a cruise with Princess the same way you 

would for any stylish land-based resort. Casual sportswear, 

including shorts, lightweight pants and jogging suits, is the 

order of the day both at sea and ashore in hotter climates. 

See weather.com for the latest weather information on the 

region you are visiting. We recommend you bring a sweater,  

a jacket or an all-weather coat for cool evenings, and for 

shore excursions, depending on your destination. Due to 

unpredictable weather, don’t forget a hat or visor and a 

collapsible umbrella. Please be sure to bring proper clothing 

for visits to religious sites. You’ll also want low-heeled, rubber-

soled shoes for strolling on deck, as well as comfortable 

walking shoes or sandals to wear.

ONBOARD ATTIRE
Princess makes it easy to know what to pack and what to wear 

when you’re dining onboard. There are two designations for 

dress codes: Smart Casual and Formal.

Smart Casual: 

Passenger attire should be in keeping with what they would wear 

to a nice restaurant at home. 

 

Inappropriate dinner wear such as pool or beach attire, shorts, 

ball caps and casual jeans (with fraying and/or holes), is not 

permitted in the dining rooms. Shoes must be worn. 

Formal:

 

for women

Princess offers formal wear rental on all cruises; this can be 

arranged prior to embarkation. Please review the formal wear 

section of this brochure on page 12. And see below for an 

example of evening attire schedules.

Guests who wish to have a casual dinner on formal nights can 

take advantage of our casual dining options.

W H A T  T O  B R I N GWHAT  
TO  
BRING
In this section, we review all the items you’ll 

need in order to make your cruise with 

Princess® the best vacation ever.

Getting ready for your escape

 LENGTH OF NUMBER OF NUMBER OF 
 CRUISE FORMAL SMART CASUAL 
  EVENINGS EVENINGS

 2-6 days  1 1-5

 7-13 days  2 5-11

 14-20 days 3 11-17

 21-28 days 4 17-24

 29+ days 5 minimum 24+
Dress code is subject to change with the ship’s itinerary. The above is a general 
guide. The dress code suggested in Princess Patter may vary from time to time.
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TRAVEL WITHOUT BAGGAGE
Introducing a new door-to-door luggage 

service that delivers your bags from your 

home to your stateroom. No more hauling 

baggage through the airport; no more 

checking or standing in the crowd at the baggage claim. With 

Princess Luggage Valet, you can enjoy the ultimate in ease and 

convenience when you travel.   

Princess Luggage Valet Service is provided by DHL Worldwide 

Express and is available exclusively to Princess Cruises 

passengers. Domestic and international shipping is available. 

Standard rates start as low as $90.00 USD per piece each way for 

domestic express shipments and $250.00 USD per piece each 

way for international. Standard rates are based on shipment size, 

weight and destination and include limited Shipment Value 

Protection. To qualify for standard rates, reservations must be 

secured at least 30 days prior to your sailing date. Service can be 

requested within 30 days of your sailing, but will be subject to an 

additional cost, and will be based on availability of express service 

to the destination. Domestic shipments are typically scheduled for 

pick up seven days prior to the sailing departure date and most 

international shipments are typically scheduled for pick up 14 days 

prior to the sailing departure date. For more information, please 

go to princess.com. For rates and availability contact us by phone 

at 800-399-7350 in the U.S. or Canada or by email at 

luggagevalet@princesscruises.com. Princess Luggage Valet 

agents are available to assist you Monday to Friday from 6 a.m.  

to 5 p.m. Pacific Time.  

Make it a carefree escape with the new Princess Luggage  

Valet Service.

AIRLINE CHECK-IN, MADE EASY 
For your return home, breeze 

through airline check-in  

while you are still onboard your 

Princess ship. EZCheck is a new and revolutionary shipboard 

airline check-in service. For a nominal fee, we will check you in for 

your flight and you will be provided with your airline boarding 

pass and luggage tags on the last night of your cruise. Upon your 

disembarkation, your luggage will be secured and transferred to 

the airport and delivered to your airline carrier. You will next see 

your luggage at the luggage claim area at your final destination.* 

Please check with the Passenger Services Desk for a complete list 

of participating carriers for your disembarkation port. Note that 

any connecting flights must be with the same airline. Additionally, 

flights must be scheduled to depart within specified guidelines 

on the day of disembarkation, and the flight and final destination 

must be within the United States (Alaska, Hawaii and Puerto Rico 

included). Rates start at $15 per person and include a maximum 

of up to two pieces of luggage per person. Rates and carriers may 

vary from port to port.   

To reserve this service in advance of your cruise, contact your 

Travel Agent or call 1-800-PRINCESS. 

* Or earlier, as required by Customs.

PRINCESS
LUGGAGE
VALET

Luggage handling service

PRINCESS

Make your travel to and from your cruise hassle-free with our new Luggage Service Programs.  We offer two programs that are sure to 

make your escape carefree. 
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FORMAL WEAR FOR RENTAL

MEN’S 

Classic Black Tuxedo

White Dinner Jacket

Black and White Combo
(2) Coats with package

Black Formal Shoes

Ralph Lauren Vest Set

Classic Paisley Vest Set

Suspenders

WOMEN’S 

Black Velvet Skirt

Black Crepe Skirt

Gold Blouse

Glitter Blouse

Black Velvet Blouse

Black Formal Shoes

PRICE

 $85.00

 $85.00

 $120.00

 $12.00

 $20.00

 $20.00

 $5.00

  PRICE 
  $30.00

 $30.00

 $20.00

 $20.00

 $20.00

 $12.00

Prices valid from 1/11/2008.  
Some cruises require orders 2 weeks prior to sailing.

Dress with an elegance and style that is perfect for all the formal activities on your cruise with Princess. Cruiseline Formal Wear delivers beautifully 

tailored clothing directly to your stateroom. Perfect fit ...  perfect elegance.

CRUISELINE FORMAL WEAR

Rental prices include: coat, pants, 
two shirts, black cummerbund, bow 
tie and cufflinks.

FORMAL ACCESSORIES FOR PURCHASE

Prices valid from 1/11/2008.  
Some cruises require orders 2 weeks prior to sailing.

Silver Classic Round Cufflinks

Gold Classic Round Cufflinks

Silver/Black Square Cufflinks

Gold/Black Octagon Cufflinks

Black Dress Socks

Silk Pocket Square

SILK POCKET SQUARE COLORS

  PRICE

 $25.00

 $30.00

 $35.00

 $45.00

 $6.00

 $10.50

BURGUNDY RED  SILVER  BLACK  WHITE

RALPH LAUREN VEST SET 
Available in Silver, Burgundy & Black

CLASSIC PAISLEY VEST SET 
Available in Blue, Gold, Hunter Green, 
Burgundy, Solid Black, and Black & White 

WHITE DINNER JACKET CLASSIC BLACK TUXEDO 
PACKAGE

GOLD BLOUSE OVER A 
BLACK CREPE SKIRT 

BLACK VELVET BLOUSE 
& SKIRT

GLITTER BLOUSE & 
BLACK CREPE SKIRT 

WOMEN’S 
SHOES 
(Black only)

MEN’S SHOES 
(Black only)

SUSPENDERS 
(Black only)

CLASSIC 
ROUND SET 
CUFFLINKS 
(Available in Silver 
and Gold)

GOLD/BLACK  
CUFFLINKS 
Octagon Set

SILVER/BLACK  
CUFFLINKS 
Square Set

Garments are available in XS, S, M, 
L, XL, 2XL. Shoes available in sizes 
5-1/2 through 10, medium width only. 
Women’s Formal Wear available for 
pre-order only, not available onboard.

To order, please visit cruiselineformal.com, call 800-551-5091 or 305-252-8572.

For questions email: custservice@cruiselineformal.com.



DAY OF EMBARKATION
CRUISE CHECK-IN
Check your travel summary and boarding pass to verify the 

check-in and embarkation times for your cruise.

TAG YOUR LUGGAGE
In addition to your personal identification tag, please attach a 

completed Princess luggage tag to each piece. Tags have been 

included in your pre-cruise documents. Please remove any old 

airline flight tags. Also, please follow the directions in your 

itinerary  regarding luggage for your land tours.

Please note: Many domestic airline carriers are now imposing 

excess weight charges for baggage over 50 lbs., so it is advisable 

to check with your carrier regarding weight restrictions. You may 

also consider taking advantage of the Princess Luggage Valet 

program (see page 11).

CAR SEATS
U.S. and Canadian regulations require that children up to the age 

of 8 years old may be required to travel in a car seat, booster 

seat or other child restraint system. When being transported by 

car, taxi, limo, van or shuttle, it is your responsibility to know the 

regulations and provide the applicable child restraint system.

TRANSFERS
If you purchased a Princess airport-to-ship transfer, a cruisetour 

transfer, or a Cruise Plus® Hotel Package, you will be met by  

a uniformed Princess representative at the embarkation port  

airport. For domestic U.S. flights, you will be met inside or just 

exiting the luggage claim area. For international flights, you  

will be met as you exit the secure customs area. Claim all your  

luggage prior to exiting the luggage claim area. From the airport, 

you’ll be transferred to the ship or your hotel. If you have not 

purchased your air from Princess, you must provide us with flight 

details prior to purchasing a transfer. 

If you have purchased a Princess Transfer and you require 

special assistance, be aware that lift-equipped transportation 

may not be available in your port of embarkation or 

disembarkation. Arrangements must be secured in advance to 

accommodate your needs. To ensure that we can do so, we ask 

that you contact us at 1-800-PRINCESS (1-800-774-6237).

 MOTORCOACH SERVICE
With roundtrip motorcoach service offered by Princess for 

roundtrip Ft. Lauderdale or roundtrip New York itineraries, 

getting to the ship is as easy as getting to one of the convenient 

pick-up locations. Here you will board a motorcoach and travel  

in comfort. For scheduling, dates, participating cities closest to 

you, and other information, please call your travel agent or 

1-800-PRINCESS (1-800-774-6237).

EN ROUTE DELAYS ON SAILING DAY
If you encounter unforeseen flight or weather-related delays  

on sailing day, we suggest you immediately advise an airline 

representative at the airport that you are a cruise passenger 

destined for sailing that day. Typically, airlines are able to  

arrange alternative flights at the airline counter for passengers  

to continue with their travel to the point of embarkation. Upon 

learning your new flight arrangements, we ask that you immediately 

contact Princess with your new flight information for our records. 

You may call us toll-free at 800-545-0008. This special number is 

operational only in the United States and Canada. Outside of the 

United States and Canada you may reach us at 661-284-4410. 

Within Australia, use 13 24 88. Princess representatives are available 

to answer this emergency en-route line from 5 a.m. - 8 p.m. Pacific 

Time, Monday through Friday, and 5 a.m. - 5 p.m. Pacific Time, 

Saturday and Sunday. After hours support is available in the event 

of “en route” delays. These calls will be routed to our customer 

service centers in Australia or the United Kingdom, subject to the 

time of call. Our representatives will record your new flight 

information into your booking record.

IMPORTANT: The above numbers are for emergency use  

only, for unforeseen delays. If you have any other questions,  

please contact your travel agent. Princess is not responsible  

for any airline delays.

CRUISE PLUS® HOTEL PACKAGES
A Cruise Plus Hotel Package lets you add a night — or as many  

as you like — to the beginning or end of your vacation and stay in 

carefully selected hotels. All transfers and baggage handling are 

included. If you purchased a pre-cruise hotel stay with Princess, 

you will be met by a uniformed Princess representative at the 

arrival port airport. If you have purchased your air tickets on  

your own, you must provide your arrival flight details 45 days 

prior to the start of your vacation to ensure that you are met  

and transferred to the start of your hotel package. Please see  

the Transfers section on this page for further details. Recognizing 

that accessible accommodations vary widely, especially outside 

the United States, passengers should confirm their special needs 

upon booking their reservation.

W H A T  T O  B R I N G
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Beginning the voyage in style



DURING 
YOUR 
CRUISE
Our world revolves around you. As we 

sail from one fabulous port to another, 

you’ll be the center of our universe. Our 

dedicated shipboard staff is there to 

attend to your every need. And warm 

smiles will greet you everywhere you go.

D U R I N G  Y O U R  C R U I S E

An unforgettable keepsake

AMENITIES
BOUTIQUES ONBOARD
Shop our Boutiques Onboard for the perfect gifts to remember 

your cruise vacation. We offer incredible tax- and duty-free 

savings off suggested U.S. retail prices on fragrances, cosmetics, 

jewelry and gifts, apparel, accessories and liquor.̂  In addition to 

our everyday savings, we bring you special promotions throughout  

the cruise. Once onboard, please check the Princess Patter  

calendar for times and locations of these exciting events.

CURRENCY EXCHANGE MACHINES
For your convenience, Currency Exchange Machines (for the 

exchange of USD and major foreign currencies) are available 

on vessels sailing out of European ports and on selected exotic 

itineraries. ATM machines are also available on select vessels. 

Please visit the Passenger Services/Purser’s Desk for  

more information. 

FUTURE CRUISE CONSULTANT
A Future Cruise Consultant is onboard each vessel to advise you 

on future cruise itineraries, fares and incentives. Our Future Cruise 

Consultant is available to book your next vacation, and provide 

you with a reduced deposit and up to $150 USD of shipboard 

credit per person on your next sailing with Princess (or a fare 

discount when booking the Full World Cruise or a 45+ day World 

Cruise Segment).* 

Simply make a future deposit toward any cruise to secure  

your onboard credit.

GROUP SERVICES
For group travel, Princess offers a number of onboard services to 

suit any organization. Meeting rooms and audio/visual equipment 

are available for conferences. Group cocktail parties and activities 

can be arranged to follow work sessions. Speak to your travel agent 

or a Princess Group Onboard Services Coordinator for details.

IN-STATEROOM AMENITIES
The little extras you find in the best hotels — fresh fruit upon 

request, evening bed turn-down, chocolates on your pillow, 

complimentary shampoo, conditioner and body lotion — are 

provided in every stateroom. Waffle weave cloth bathrobes are 

available upon request from your stateroom steward for your 

comfort and convenience. For those of you who wish to enjoy a 

relaxing drink in the privacy of your stateroom, a selection of fine 

wines and stateroom bar packages is available for purchase  

at non-duty-free prices through room service. See page 25  

for a menu of offerings. Mini-suites include a welcome glass of 

champagne, two televisions, a sitting area and a spacious closet, 

while full suites offer all of these premiums plus amenities such  

as a DVD/CD player and free access to a DVD library. Full suite 

passengers also enjoy complimentary web access in the Internet 

Café,† laundry and dry cleaning, use of the Lotus Spa® Thermal 

Suite (on select ships), one-time free mini-bar setup** and use of 

our exclusive Disembarkation Lounge.

Each stateroom has other luxuries for your convenience, such as a 

private safe and refrigerator. In addition, each room is equipped 

with 110-volt, 60-cycle alternating current (AC) with standard U.S. 

plug fittings. Please ask your stateroom steward to check your 

appliances for suitability before use if you have any questions. All 

ships are equipped with an electric hair dryer in every stateroom.

  Note: Ship and stateroom amenities vary by ship and are subject to change.
 ̂  Unprecedented 5-year fine jewelry guarantee.
 *  Does not apply to 3rd and 4th passengers. Not combinable with other cruise sale 

programs. Future Cruise program above represents program in effect at time of 
printing and is subject to change.

 † Does not include wireless access.
** Complimentary one-time mini-bar setup per stateroom for passengers 21 years 

and over.

CRUISE 
LENGTH

STATEROOM 
TYPE

FUTURE CRUISE OFFER 
(per person) DEPOSIT

7-9 days Interior 
Outside

$25 USD onboard credit
$50 USD onboard credit $100 USD

10-15 days Interior 
Outside

$75 USD onboard credit
$100 USD onboard credit $100 USD

16-44 days Interior 
Outside

$125 USD onboard credit
$150 USD onboard credit $100 USD

World Cruise 
45+ days and 
Full World Cruise

All 3% fare discount 5% of 
cruise fare 
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INTERNET AND EMAIL ACCESS*
Internet access is available on all Princess vessels through our 

24-hour onboard Internet Cafés and wireless network. Use our 

state-of-the-art computer systems to access your web-based 

email account, or browse the Internet for world news, sports  

and stock trading. Or bring your wireless-enabled laptop and 

access the Internet from the comfort of our beautiful Lobby/

Atrium or other public areas. If your laptop is not already equipped, 

wireless network cards are available for purchase onboard.

Passengers who subscribe to email services from an Internet 

Service Provider (ISP) are advised to verify that their ISP has  

a web-mail viewing site prior to sailing. Most major ISPs have 

websites that allow mail access via a web browser using an  

email address and password.

Please contact the Passenger Services/Purser’s Desk onboard  

for information regarding the charges that apply to Internet and 

wireless services and any other specific requirements.

LAUNDRY AND DRY CLEANING SERVICE
Take advantage of our onboard laundry and dry cleaning service 

for a nominal fee. All laundry is returned within 48 hours, or on 

the same day with our express service. We also offer self-service 

coin-operated launderettes.

LIBRARY
Onboard each of our ships, we’ve created a library that includes 

contemporary and classic titles, as well as books related to 

 specific cruise itineraries. You’ll find subjects on art, history, 

sports, travel, health and wellness, natural history and reference 

 materials. We also have a fine selection of fiction and biographies. 

Princess onboard libraries have collections of up to 3,000 books, 

as well as Internet stations and music listening chairs. Read your 

Princess Patter for library hours and other information.

PASSENGER SERVICES/PURSER’S DESK
The Passenger Services/Purser’s Desk in the ship’s lobby is the 

place to cash traveler’s checks, buy stamps, ask questions, settle 

your shipboard account and check Lost and Found.

PASSPORT TO VALUE
Enjoy great savings on products and 

services onboard with our  complimentary 

Passport to Value  booklet. This handy 

item — offering incredible savings on 

select products and services — will be  presented to you shortly 

upon arrival. It offers substantial  discounts on tax- and duty-free 

shopping, spa treatments, fine art, photo services and more. 

Plus, every time you redeem a  participating Passport to Value 

coupon, you’ll be entered to win a crystal replica of a Princess 

ship — a $275 value — in our Passport to Value Sweepstakes. 

The more coupons you use, the more chances you’ll have to win!

PHOTOGRAPHY
Photographs taken throughout the cruise by our team of 

professional photographers are available for purchase in the 

shipboard photo gallery and shop. For a truly special souvenir, have 

a portrait taken on a formal night. You can also purchase a video 

produced on your cruise — a wonderful keepsake of your dream 

vacation. Quality print processing is available using state-of-the-art 

equipment, as are frames and photo albums in which to display 

your new memories. You will also find advanced digital imaging 

services, memory card downloading, and CD-burning services.

POSTAL SERVICE
Since U.S. stamps are acceptable for use only within the United 

States, the U.S. Virgin Islands, and Puerto Rico, the Passenger 

Services/Purser’s Desk has stamps for most ports you’ll be visiting. 

Mail can be dropped in the mailbox located at the Passenger 

Services/Purser’s Desk.

PRINCESS PATTER 
Princess Patter is your daily schedule of ship activities and 

entertainment events. It’s also your guide to shipboard services 

with hours of operation. Princess Patter is delivered nightly to 

your stateroom. Keep it close at hand, so you’ll always know 

what’s happening and where.

PRINCESS CAPTAIN’S CIRCLE® HOST
A Princess Captain’s Circle Host on each sailing assists with 

exclusive “Members only” onboard events and ensures all 

Members receive their benefits. See page 27 for details.

RELIGIOUS SERVICES
Princess provides Catholic, Jewish and Protestant services on  

the following religious holidays: Ash Wednesday, Palm Sunday, 

Easter, Christmas, Rosh Hashanah, Yom Kippur, Passover and 

Chanukah. In addition, interdenominational services are 

conducted every Sunday, usually by an officer of the ship.

TOUR OFFICE
A Tour Office with a Shore Excursion Manager is onboard  

each ship, ready to assist you with your port and tour-related 

questions and purchases.

TV PROGRAMMING
Every stateroom on Princess ships has its own TV set featuring 

our multi-channel Princess Overseas Television programming.** 

We offer live satellite reception of CNN, BBC World, ESPN 

International, ESPN2, TNT, Turner Classic Movies, Cartoon 

Network and Boomerang where satellite coverage permits. 

Along with a movie channel featuring a wide selection of the 

latest Hollywood releases, we also provide sitcoms and dramas, 

an onboard version of the Discovery Channel, a Romance 

Channel, a Family movie channel, and a wide selection of special 

programming, including the Academy Awards.® Plus, for sports 

fans, we offer several major sporting events such as the Super 

Bowl,® BCSTM college bowl games, NBA Finals and the NCAA 

basketball tournament. Closed captioning is available on most 

Princess ships; please check with the Passenger Services/Purser’s 

Desk for information.

SWEEPSTAKES 
PRIZE

Win a crystal ship
— $275 value

 *  Ship Internet access is not guaranteed at all times due to the nature of satellite  
communications, which are subject to itinerary and possible disruption from 
weather patterns and various obstructions. Also, Internet access via satellite is 
significantly slower than high-speed connections on shore.

**  Ship television programming is not guaranteed at all times due to the nature of 
 satellite communications, which are subject to itinerary and possible disruption 
from weather patterns and various obstructions.
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TRADITIONAL DINING 
Enjoy early or late seating (6 p.m. or 8:15 p.m.), in the same 

 dining room with the same waitstaff each evening.

ANYTIME DININGSM*

Just like a restaurant, dine according to your own schedule, 

 anytime from 5:30 p.m. to 10 p.m., in elegant, upscale venues.

SPECIALTY DINING 
Each ship has specialty dining options such as Sabatini’s,SM our 

fine Italian restaurant, and Crown Grill or Sterling Steakhouse,SM 

offering prime cut steaks and other grilled selections.

ULTIMATE BALCONY DINING 
Indulge in the pinnacle of dining — a romantic multi-course 

breakfast and/or  dinner served on your balcony with inspiring 

views, fresh air and dedicated waitstaff.

CASUAL DINING 
When a casual mood calls, you’ve got choices:

The Princess philosophy of 

superb dining is best summed 

up by our C.H.E.F.SM program 

— Culinary Heritage of 

Excellence in Food. And it’s manifested 

in the leadership of our Master Chef, 

Alfredo Marzi. Boasting over 35 years 

of experience, the talented Chef Marzi 

studied at one of the finest culinary 

schools in Paris, and cooked at some 

of the world’s best restaurants. He has 

 prepared banquets for presidents, kings 

and queens. And with each meal you 

experience onboard, you’ll recognize his 

commitment to creating culinary magic. 

Come join an adventure in fine dining.

CULINARY DISCOVERIES AWAIT  
THROUGHOUT YOUR PRINCESS SHIP
Dining with Princess is a celebration in the truest sense. Dishes are created of the freshest ingredients, menus composed of a  symphony of 

flavors both subtle and exotic. Sample our rich, authentic trademark pastas, perfectly grilled seafood or a selection from our extraordinary 

Lotus Spa® menu, offering healthy alternatives for today’s more active lifestyles. And as our attentive waitstaff  presents our renowned dark 

chocolate soufflé, you’ll certainly agree — this is going to be a voyage of superb taste.

Master Chef Alfredo Marzi

D U R I N G  Y O U R  C R U I S E

A stylish start to a great night

 24-hour buffet 

 Late-night bistro 

 Patisserie 

 International Café 

 Burger & hot dog grill

 Ice cream bar 

 Pizzeria 

 Room service pizza† 

 Cookies & milk 

 24-hour room service

Sabatini’s

   Note: Once onboard and subject to availability, you may switch from Traditional Dining to Anytime Dining with 24 hours’ notice to the Maitre D’. Dining options, locations 
and venues may vary by ship, and actual meal times and charges are subject to change. Ultimate Balcony Dining is available in select staterooms.

 * Anytime Dining not available on Pacific Princess, Royal Princess or Tahitian Princess.
 † Available during operating hours of pizzeria.
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L E T  A N  A D V E N T U R E  

I N  T A N T A L I Z I N G  D I N I N G  B E G I N

   Note: Dining options, locations and venues vary by ship and actual meal times and charges are subject to change based on itinerary and season. While room service is 
complimentary, charges will apply to certain food and beverage items. Once onboard and based on availability, you may switch to Anytime Dining from Traditional Dining 
with 24 hours notice to the Maître d’Hôtel. Anytime Dining is not available on Pacific, Royal, Sun or Tahitian Princess. Corkage fee of $15 applies. The Chef’s Table program is 
limited to approximately 10 passengers per cruise and is offered at $75 per person. 

 * Ultimate Balcony Dining available in select staterooms. † Times may vary for Pacific, Royal & Tahitian Princess.

Each course inspires a smile

Fresh fish, pan-grilled

RESTAURANTS STYLE BREAKFAST HOURS LUNCH HOURS TRADITIONAL 
DINNER HOURS

ANYTIME DINING 
DINNER HOURS CHARGES

Main Dining Rooms Traditional 
& Anytime

7:30 AM - 9:30 AM NOON - 1:30 PM Early Seating - 6 PM
Late Seating - 8:15 PM

5:30 PM - 10 PM None

SPECIALTY DINING STYLE BREAKFAST HOURS LUNCH HOURS DINNER HOURS CHARGES

Sabatini’sSM

Caribbean, Coral, Crown, Diamond, 
Emerald, Golden, Grand, Island, Pacific, 
Royal, Ruby, Sapphire, Star, Tahitian Princess

Crown Grill
Crown, Emerald, Ruby Princess

Sterling SteakhouseSM

Caribbean, Dawn, Diamond, Golden, 
Grand, Pacific, Royal, Sapphire, Star,  
Sea, Sun, Tahitian Princess

Bayou Café & Steakhouse
Coral, Island Princess

Ultimate Balcony Dining
All Princess ships*

Chef’s Table
Caribbean, Crown, Emerald Princess 
(fleetwide by the end of 2008)

Specialty N/A NOON - 2 PM
(on select sea days only)

6:30 PM - 11 PM Cover charge

Specialty N/A N/A 6:30 PM - 11 PM Cover charge

Specialty N/A N/A 6:30 PM - 11 PM Cover charge

Specialty N/A NOON - 2 PM
(on select sea days only)

6:30 PM - 11 PM Cover charge

Specialty

Specialty

7 AM - 11 AM
(on select sea days only)

N/A

N/A

N/A

5:30 PM - 10 PM

Onboard reservations  
accepted only

Nominal charge

$75 per person 
(subject to change)

CASUAL VENUES STYLE BREAKFAST HOURS LUNCH HOURS DINNER HOURS CHARGES

Pizzeria (poolside)
Caribbean, Coral, Crown, Diamond,
Emerald, Golden, Grand, Island, Ruby,
Sapphire, Star Princess

Pizzeria/trattoria
Dawn, Pacific, Royal, Sea, 
Sun, Tahitian Princess

Burger & hot dog grill
All Princess ships

Café Caribe
Caribbean, Crown, Emerald, 
Ruby Princess

Horizon Court/Lido
Caribbean, Coral, Crown, Dawn, 
Diamond, Emerald, Golden, Grand, Island, 
Ruby, Sapphire, Sea, Star, Sun Princess

Panorama Buffet
Pacific, Royal, Tahitian Princess

Room service
All Princess ships

Evening bistro
All Princess ships

Afternoon tea & ice cream
All Princess ships

Wine bar
All Princess ships

Patisserie
Caribbean, Coral, Dawn, Diamond,
Golden, Grand, Island, Pacific, Royal, 
Sapphire, Sea, Star, Sun, Tahitian Princess

Ice cream bar
Caribbean, Coral, Crown, Dawn 
Diamond, Emerald, Golden, Grand,
Island, Sapphire, Sea, Star, Sun Princess

International Café
Crown, Emerald, Ruby Princess

Vines Wine & Seafood Bar
Crown, Emerald, Ruby Princess

Casual N/A 11 AM - 5 PM 6:30 PM - MIDNIGHT
(Caribbean, Crown, Emerald, Grand & Ruby Princess only)

None

Casual N/A 11 AM - 2:30 PM 7 PM onward† None

Casual N/A 11 AM - 6 PM 6:30 PM - MIDNIGHT
(Caribbean, Crown, Emerald, Grand & Ruby Princess only)

5:30 PM - 11 PM

None

Casual  5 AM - 10 AM 11:30 AM - 3:30 PM
(sea days only)

None

Casual 24 hours
6 AM - 11:30 am

(Crown, Emerald & 
Ruby Princess only)

24 hours
11:30 AM - 5:30 PM
(Crown, Emerald & 
Ruby Princess only)

24 hours
(closed for dinner Crown, Emerald & Ruby Princess)

None

Casual  4 AM - 11 AM 11 AM - 6 PM 6 PM - 9 PM None

— 24 hours 24 hours 24 hours None

Casual N/A N/A 11 PM - 4 AM† None

Casual N/A 3:30 PM - 4:30 PM N/A None

Casual N/A N/A 5 PM onward Nominal charge

Casual 7 AM onward Nominal charge

Casual N/A 11 AM - 8 PM
(11 AM - MIDNIGHT

Caribbean, Crown, Emerald 
& Grand Princess only)

Nominal charge

Casual 24 hours 24 hours 24 hours Nominal charge

Casual N/A 11 AM onward
(4:30 PM Port Days)

5 PM - 11 PM Nominal charge
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AFTERNOON TEA
Indulge in afternoon tea with finger sandwiches, pastries, scones, 

cookies, music and white-glove service. It’s the perfect interlude 

between sunning out on deck and a star-studded evening at sea. 

Enjoy a wide selection of premium teas — from Earl Grey to herbal 

infusions. And of course, there’s freshly brewed coffee, if you prefer. 

The choice is up to you.

ROOM SERVICE
Call for personal room service at any time of the day or night. To 

have continental breakfast delivered to your stateroom, just fill 

out the breakfast card (one is placed on your pillow each evening) 

and hang it out at night on your stateroom door. For a full stateroom 

menu, please see your stateroom portfolio or call the number listed 

in your onboard telephone directory.

PRIVATE COCKTAILS AND HORS D’OEUVRES
What could be more fun than throwing a party at sea? We’ll 

arrange for the invitations, mix the cocktails, and pour the wine. 

Our chef will even prepare a selection of your favorite hors 

d’oeuvres. Just contact the Passenger Services/Purser’s Desk to 

plan all the details.

SMOKE-FREE DINING
To enhance the dining experience, we ask that passengers 

adhere to our smoke-free dining policy. For your convenience, 

we offer alternative smoking areas throughout the ship.

DISCRETIONARY HOTEL AND DINING CHARGE
During your cruise, you will meet staff throughout the ship 

who provide you with excellent service. Many more crew 

support those who serve you directly. A discretionary Hotel 

and Dining charge of $11 per person for mini-suites and 

suites, and $10.50 per passenger in all other staterooms  

per day (including children) will be added to your shipboard 

account on a daily basis. This charge will be shared amongst 

those staff who help provide and support your cruise 

experience, including the waitstaff, stateroom stewards, 

buffet stewards, galley staff, laundry staff and others. 

Casino dealers and Lotus Spa personnel do not share in the Hotel 

and Dining charge, as not all passengers utilize these services.

BAR AND WINE SERVICE CHARGE
A 15% gratuity is added to bar charges and dining room wine 

accounts. This is shared amongst the beverage staff and their 

support staff, including cleaners and utility staff. We know you 

will find these services onboard exemplary.

ADDITIONAL FEES
A cover charge of $15 to $35 per person may apply at  

our alternative dining venues. Prices may vary or change  

without notice.

ALCOHOL POLICY
Passengers under 21 years of age are not permitted to purchase or 

consume alcohol onboard. Duty- and tax-free alcohol is available 

for purchase and will  be delivered to your stateroom the last day  

of your cruise. Discounted stateroom packages are available. See 

page 25 for our stateroom food and beverage list.

Alcohol purchased at any port of call, including the port of 

embarkation, may not be consumed onboard. It will be collected 

at the gangway for safekeeping and delivered to your stateroom 

on the last day of your cruise, prior to your disembarkation. You 

may bring wine or champagne onboard to celebrate special 

occasions (limit: one bottle per person). If consumed in the dining 

rooms or alternative restaurants, each bottle will be subject to a 

$15 corkage fee.*

ATTIRE FOR MAIN DINING ROOM
Please see page 10 under “Onboard Attire” for details and  

page 12 for the Formal Wear rental section.

 * Charges are subject to change.
   The Princess family of marks used herein are owned and registered in the United 

States by Princess Cruise Lines, Ltd. Other company, product and service names  
may be trademarks or service marks of others.
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LOTUS SPA® AND FITNESS
Whether you enjoy a brief respite,  

a bracing workout, or a full day  

of pampering, the Lotus Spa is 

dedicated to renewing body, mind 

and spirit. You’ll find a full range of 

personalized spa treatments, including traditional hair and 

beauty services, massage, sensuous wraps, aroma therapies 

and even teeth whitening. In the state-of-the-art fitness 

center, a professional staff oversees the latest weight and 

aerobic conditioning equipment, elliptical machines and more. 

They can also offer individualized training. In addition, an array 

of classes is offered ranging from yoga to pilates to kickboxing. 

The spa is open daily, but we suggest you pre-reserve treatments 

before your cruise or make arrangements on embarkation 

day. Advance reservations are available via the Cruise 

Personalizer® at princess.com.*

TAKING A DIVE
Learn to snorkel and/or scuba dive with professional, fully certified 

PADI instructors. Our New WavesSM program is available on all 

7-day cruises with Princess to the Caribbean. Under the guidance 

of the New Waves staff, you can get your feet wet with snorkeling 

and scuba demonstrations, snorkeling classes and tours, and scuba 

tours for non-certified and certified divers. You can even get a full 

scuba certification during your cruise. For more information or to 

book in advance, visit the Cruise Personalizer at princess.com.

GOLF
If golf is your sport, Princess can take you to the best places 

around the world to tee off. Try our sophisticated golf simulator 

featuring 35 of the world’s most famous golf courses.† We also 

offer a nine-hole putting green on select ships.

While sailing on Mexican Riviera, Caribbean, Hawaii and Panama 

Canal itineraries, you can become part of our Princess Golf 

program complete with a certified golf professional. Whether 

you’re a scratch golfer or just starting out, our golf pro will provide 

personalized instruction to improve your game. Professionally 

guided golf excursions are also available with priority tee times 

and roundtrip transportation in almost every port of call. You can 

pre-reserve your tee time by calling 1-800-PRINCESS or visiting 

the Cruise Personalizer at princess.com.

PRINCESS SCHOLARSHIP@SEA PROGRAM®

This innovative educational 

program offers an array of  

contemporary enrichment 

activities to enhance your  

vacation experience.

From wine tasting to web design to digital travel photography, 

choose from up to 40 courses per voyage, six per sea day.  

Core topic areas include: photography, computers, culinary, 

scrapbooking, ceramics or selected enrichment or destination 

lecturers. Guests also have the opportunity to expand their 

ScholarShip@Sea® experience as small group instruction will  

be offered for certain subjects.̂

D U R I N G  Y O U R  C R U I S E

EXERCISE AND ACTIVITY PROGRAMS

P U R S U I T S  F O R  B O D Y  A N D  M I N D

 *  Lotus Spa advance reservations are accepted between 120 to 7 days prior to 
departure. Lotus Spa reservations are not available for passengers under the  
age of 18. For information on youth services, please visit or call the Lotus Spa 
once onboard. 

 †  Available on all ships except Pacific Princess, Royal Princess and Tahitian Princess. 
Golf cage available on Royal Princess and Sea Princess in lieu of golf simulator.

 ̂    Programs vary by ship. Some activities require additional charges. Space is limited 
and group instruction courses are offered for a minimal fee.Exploring ashore

Tensions fade away

High tech on the high seas



FIRST-CLASS ACTIVITIES, DAY AND NIGHT
Fill every day with a wide variety of exciting onboard activities 
from paddle tennis to painting lessons. Take a galley tour; 
enjoy wine tasting; experience our traditional Champagne 
Waterfall; or join in games by the pool. You can even take a 
backstage tour, or take center stage at our karaoke lounge. 
Ships filled with amenities, equal in luxury to the finest land-based 
resorts — that’s what makes Princess a complete escape.*

PRODUCTION SHOWS
Enjoy an exciting array of stage shows, most of which are 
written, costumed and choreographed exclusively by Princess. 
Curtain times vary; refer to the Princess Patter for show times.

DANCING
Princess has several dance venues and live entertainment. 
Check the Princess Patter for times and places. Passengers 
can also be stars. Kick up your heels at our Country & Western 
Party. Or bring your tropical wear for our Island Night deck 
party on all warm sailings. There will be limbo contests, games 
and much more. And don’t be shy — audition for Princess 
Pop Star SM and share your vocal talents with the world.

COCKTAIL HOUR
Kick off the evening with cocktails in one of the ship’s cozy 
lounges or bars. This is the perfect time to meet shipboard 
friends and swap stories about the afternoon’s adventures.

FEATURE MOVIES
Every cruise features a great selection of first-run feature  
films. On select ships, guests can enjoy Movies Under the 
Stars,® ou  r 300-square-foot outdoor movie screen and watch the 
latest films, sporting events and concert videos — all from  
a comfortable deck chair.

CASINO PLAY
Our full-service Las Vegas-style casinos offer the most popular 
table games, including blackjack, roulette, Caribbean stud poker, 
Texas Hold ‘em and craps. We also feature a full range of exciting 
slot and video poker machines, as well as regular Snowball 
Jackpot Bingo sessions held throughout the cruise. On some ships, 
you can take advantage of our state-of-the-art Slot Master system 
that allows you to download funds from your cruise card directly 
from our slot machines. And by using Slot Master, you earn 
rebates based on your volume of play. For every 1,000 points you 
earn for play, receive a $10 bonus. 

Complimentary gaming lessons for slots and table games are 
held each cruise, along with exciting tournaments. Please check 
the Princess Patter for our daily special promotions and opening 
hours. Surprise your friends with a lucky side bet. Choose a 
$25, $50 or $100 credit, redeemable in the shipboard casino. 
Please call 1-800-PRINCESS or visit princess.com to order.

Persons under the age of 21 are not permitted to gamble  
or remain in the casino. For those passengers interested in 
playing at our higher limit tables and establishing a line of 
credit, please contact our Casino Department at 800-5CASINO 
(800-522-7466) for more details. 

Please note: There is a 3% processing fee applied to all casino 
room charges and cash advances. These advances are billed 
directly to your shipboard account.

RAVE REVUES
In addition to our main stage entertainment, Princess features  
talented magicians, comedians and guest singers who’ll keep 
you guessing, laughing and singing along.

ART AUCTIONS
Join in the fun at an onboard art auction. Get a great deal on 
some world-class art, or simply sit back, watch the bidding and 
possibly win a piece of art! And enjoy a complimentary glass  
of champagne on us.

ENTERTAINMENT

D U R I N G  Y O U R  C R U I S E

   Note: Movies Under the Stars® appears on Caribbean Princess,SM Crown Princess,® Emerald Princess,SM  Grand Princess,® Ruby PrincessSM and Sea Princess.® 
 * Entertainment options vary by ship.

A complete escape

At the art auction
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Feeling lucky in the casino

Lavish productionsOne more dance



A BOATLOAD OF FUN 
Cruising with Princess is a complete escape for all ages, with our 

Pelicans and Shockwaves programs made especially with junior 

cruisers ages 3-12 in mind, and our Remix centers for teens.

Pelicans and Shockwaves give kids the chance to enjoy 

everything from arts and crafts, game tables, movies, splash 

pools (on select ships) and more. For toddlers, there’s even a 

special play area and outdoor deck.

All Youth and Teen Centers are fully supervised by our staff of 

Youth Activities Coordinators.* 

Children are welcome on all Princess ships, but facilities vary. 

Pacific Princess, Royal Princess and Tahitian Princess do not 

have dedicated Youth and Teen Centers. However, when 20 or 

more children ages 3 to 17 are traveling on these ships, they 

will enjoy a varied schedule of supervised activities organized 

by a Youth Activities Coordinator.

Don’t miss the orientation and registration meeting on the 

first night of your cruise. You and your children can meet the 

Youth and Teen staff and learn more about our exciting 

shipboard programs. Parents are always welcome to join their 

children in the Youth and Teen Centers.

ADDITIONAL REMINDERS
Children under 3 are not permitted in the Youth Center unless 

accompanied by a parent at all times. Youth Center staff cannot 

administer medication, bottle-feed, change diapers, or provide 

meal service.† Private in-cabin babysitting is not available on any 

Princess ship. All children participating in the Youth program 

must be potty-trained. Children who are not potty-trained are 

not permitted in hot tub or pool facilities.

CHILDREN WITH SPECIAL NEEDS
Princess welcomes all children and teens ages 3-17 to  

participate in our programs. Let our staff know of all medical 

and/or special needs for your children. We will make every 

effort to accommodate them. Please be advised that Princess 

Youth staff do not offer individual one-on-one supervision.

HOURS OF OPERATION
Caribbean, Coral, Crown, Dawn, Diamond, Emerald, Island, 

Golden, Grand, Ruby, Sapphire, Sea, Star and Sun Princess Youth 

and Teen Centers are open at sea 9 a.m. - noon; 2 p.m. - 5 p.m.;  

and 7 p.m. - 1 a.m. for children ages 3-17.

A $5 USD per child per hour group kidsitting charge is applicable 

from 10 p.m. - 1 a.m. for youth passengers ages 3-12.

Caribbean, Coral, Crown, Dawn, Diamond, Emerald, Island, 

Golden, Grand, Ruby, Sapphire, Sea, Star and Sun Princess Youth 

and Teen Centers are open while in port 8 a.m. - 5 p.m. without 

charge. A supervised, complimentary lunch service is available 

with parental consent.

JUST FOR TEENS
Remix offers teens a range of activities including teen only dance 

parties, sports tournaments and talent shows. Or, have fun 

meeting other teens with the Dating Game. Those seeking a 

creative retreat will enjoy hip hop dance classes, T-shirt painting, 

casino nights, mocktails, pizza parties or special teen-only dinners. 

In addition to all these features, on the Crown, Emerald, Golden 

and Grand Princess, teens have a separate hot tub and sun deck 

area made just for them.**
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YOUTH AND TEEN PROGRAMS 

ACTIVITIES 
 Arts and crafts  
 Disco night 
 Movies and cartoons 
 Scavenger hunts 
 Talent shows 
 Educational workshops 
 T-shirt coloring

PARTIES 
 Birthday parties 
 Kids dance parties 
 Pajama parties

FOOD 
 Afternoon ice cream  
 Kids-only dinners  
  Pizza parties 

ACTIVITIES 
 Arts and crafts  
 PlayStation®2  

  tournaments 
 Nintendo® WiiTM  
 Movies and cartoons 
 Scavenger hunts  
 Talent shows  
 Sports competitions

PARTIES 
 Birthday parties 
 Kids dance parties

FOOD 
 Pizza and ice cream 

 parties 
 Kids-only dinners  

A
G

E
S

 3
 T

O
 7

A
G

E
S

 8
 T

O
 1

2

 *  To ensure that all passengers enjoy their cruise to the fullest, we will provide 
trained Youth Security Staff during peak seasons.

 †  Lunch is provided outside the Youth and Teen Centers on days when ship is in  
port or during special events. Parental consent is required.

 ** Please note that the Pacific, Royal and Tahitian Princess do not have dedicated Teen Centers.

Note: Age groups may differ on Caribbean Princess, Diamond Princess, Pacific Princess, 
Royal Princess, Sapphire Princess, Star Princess and Tahitian Princess. Nominal charge 
applies for Jr.CHEF@Sea.

Pelicans at play

ACTIVITIES 
 Sports competitions  
 Late-night movies  
 T-shirt painting  
 Casino night  
 PlayStation®2 
 Nintendo® WiiTM 
 Talent shows 
 DJ workshops 

 Hip-Hop dance 
 classes 
 Teen makeovers

PARTIES 
 Dance parties 
 Hot tub parties

FOOD 
 Pizza parties 
 Mocktail parties

A
G

E
S

 1
3

 T
O

 1
7
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EXPRESS CHECK-OUT
Princess offers quick and easy check-out service for smooth sailing 
from the beginning to the end of your cruise. If you have not already 
provided your credit card number at embarkation, please bring 
your major credit card and your identification to the Passenger 
Services/Purser’s Desk during the first few days of your cruise. Those 
paying by traveler’s checks or cash will be required to leave a cash 
deposit with the Purser’s staff at the beginning of the cruise. You 
will be presented with a final bill on the day of disembarkation. 
    If this bill is to your satisfaction, everything will be taken care of 
for you without another visit to the front desk. You can make 
your departure even more convenient with our EZCheck and 
Luggage Valet programs. See page 11 for details.

PRIOR TO DISEMBARKATION 
Your stateroom steward will provide you with a disembarkation 
letter containing information regarding your departure from the 
ship. You will also receive colored tags for each piece of luggage. 
Please put your name, home address and other information 
requested on each tag. Also, remove any old airline flight tags or 
embarkation tags. We strongly recommend you hand-carry fragile 
items, valuables and medication. Before you retire for the night, 
your bags should be packed and placed outside your stateroom 
door to facilitate customs clearance and disembarkation. Make a 
final check of your cabin and stateroom safe for any personal 
items, as Princess is not responsible for items left behind.

IMMIGRATION AND CUSTOMS CLEARANCE 
Due to U.S. and local customs restrictions, passengers may  
not leave the ship until all luggage is off-loaded. With this in 
mind, we suggest that you relax in one of the many public 
lounges to wait for customs clearance and disembarkation  
by pre-designated groups.

Customs and immigration inspectors will review with you the 
customs declarations form upon which you have listed all the 
articles bought in foreign ports or in the ship’s boutiques. U.S. 
residents returning to the United States are allowed a duty-free 
exemption of $800 USD per person, which includes the cost of 
one liter of alcoholic beverages (if purchased onboard or ashore) 
for each passenger 21 years of age or older. Canadian citizens, 
when out of the country for more than eight days, may bring back 
up to $750 CAD duty-free. It is recommended that passengers 

keep their sales receipts handy for declaring their purchases. 
Food items should not be brought into U.S. or Canadian ports.

On cruises calling at ports of the U.S. Virgin Islands, Puerto Rico, 
or American Samoa, U.S. residents are allowed a total exemption 
of $1,600 USD when returning to the United States, including 
four liters of alcoholic beverages provided you have the proof 
of purchase from the designated ports. Of your $1,600 USD 
exemption, no more than $800 USD worth of articles may have 
been purchased in the islands. Articles acquired in these islands 
need not accompany you but may be sent to the United States 
and claimed under your duty-free personal exemption if properly 
declared. Please note that family members who live in the same 
home and return together in the United States may combine their 
standard personal exemptions. Children are allowed the same 
as adults, with the exception of alcohol and cigarettes. Please 
note that these are current exemptions and are subject to change.

For further customs information, we recommend that you 
attend the Cruise Director’s disembarkation talk given during 
the last days of the cruise.

DISEMBARKATION AND TRANSFER 
INFORMATION
At the dock, luggage is arranged according to color-coded 
tags provided prior to disembarkation. On the majority of our 
cruises, you will be required to identify and clear your luggage 
through customs. As you leave the ship, you will be directed 
by Princess representatives to the luggage claim area for your 
color group. Please check each luggage tag to ensure you are 
claiming your own luggage. 

If you have purchased a Princess ship-to-airport transfer,  
Cruise Plus® Hotel Package or are participating in a cruisetour, 
you will be directed by uniformed Princess representatives to  
the transfer departure point.

If friends or relatives are meeting you at the pier, be advised 
that disembarkation may take up to four hours after scheduled 
arrival of the ship in order to clear immigration and customs. If 
you have signed up for Princess EZCheck (pg. 11), your boarding 
pass is provided to you on the last night of the cruise, and your 
luggage will be delivered directly to the airline  — there is no 
requirement for you to check in at the airline counter.

From our friendly and courteous crew  

to our easy check-out, Princess service  

is simply unparalleled. 

Meeting the Circle Hostess

DISEMBARKING
BEFORE  
YOU SAY  
GOODBYE



HONEYMOON/ANNIVERSARY EXPERIENCE
What could be more perfect? The name Princess is synonymous 
with romance and your choice of commemorative experiences.

Package includes:

 

HONEYMOON EXPERIENCE
Item #1106 $140.00 per couple
ANNIVERSARY EXPERIENCE
Item #1101 $140.00 per couple 

DELUXE HONEYMOON/ 
ANNIVERSARY PACKAGE

Honeymoon/ 

 

 
 

®  

 
while in port

DELUXE HONEYMOON PACKAGE
Item #1107 $420.00 per couple
DELUXE ANNIVERSARY PACKAGE
Item #1102 $420.00 per couple

SPECIAL OCCASION PACKAGE  

Package includes:

 

Item #1105  $145.00 per couple

GRAND OCCASION 
 

experience is the perfect choice.

Package includes:

 

 
 

 

Item #1100 $495.00 per couple

ENGAGEMENT UNDER THE STARS  
 

 

PRINCESS WEDDING CELEBRATION
SM  

a unique alternative that allows you to combine your ceremony 
 

 
more information.

operated by an independent company and not by 

Princess. This service is not available on all ships.

RENEWAL OF VOWS

 

Package includes:

0

CELEBRATIONS
Honeymoons, anniversaries & special occasions
When you’re onboard a cruise with Princess,® you’re surrounded by warm, caring people  dedicated 

to making each day a celebration. And for those times in your life that are special, we’ve created  

a collection of memorable Personal Choice® Celebration experiences to help you savor those 

moments for years and years to come.

 *  Renewal of vows will be a group ceremony at the ship’s discretion and all 
arrangements will be made with the ship’s representatives onboard.

  Prices may vary or change without notice.

A visit from the chef

Please call 1-800-PRINCESS or visit princess.com to order.
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CHAMPAGNE AND WINES Item

Champagne and Sparkling Wine
Dom Perignon (French)  #2010  $171.00 
Veuve Clicquot, Brut (French) #2015 $68.00 
Moët & Chandon, Extra Dry (French) #2011 $64.00 
Domaine Chandon, Brut (Californian) #2017 $37.00 
Korbel, Rose (Californian) #2016 $30.00 
Martini & Rossi, Asti Spumante (Italian) #2013 $29.00 
Korbel, Brut (Californian) #2012 $27.00

White and Blush Wine
Premier Cru, Chablis (French) #2100 $46.00 
Beringer, Chardonnay (Californian) #2106 $36.00 
Kendall-Jackson, Chardonnay  #2107 $33.00 
   (Californian) 
Nobilo, Sauvignon Blanc (New Zealand) #2108 $32.00 
Caliterra, Chardonnay (Chilean) #2105 $29.00 
Verdicchio, Fazi-Battaglia (Italian) #2103 $26.00 
Sylvester Kiara Reserve, Chardonnay #2104 $24.00 
   (Californian) 
Woodbridge, White Zinfandel #2110 $25.00 
   (Californian) 
Niersteiner, Gutes Domtal (German) #2109 $23.00

Red Wine
Kenwood Jack London, #2114 $48.00 
   Cabernet Sauvignon (Californian) 
Gevrey-Chambertin (French) #2113 $44.00 
Seghesio, Zinfandel (Californian) #2112 $38.00 
Kendall-Jackson, Cabernet Sauvignon #2118 $33.00 
   (Californian) 
Chianti Classico Riserva (Italian) #2115 $33.00 
Fetzer, Valley Oaks Merlot (Californian) #2117 $31.00 
Robert Mondavi, Pinot Noir (Californian) #2119 $29.00 
Santa Carolina, Cabernet Sauvignon #2116 $25.00 
   (Chilean) 
Valpolicella (Italian) #2111 $23.00

STATEROOM BEVERAGES Item

Bourbon
Jim Beam, 375ml bottle #2330 $17.00 
Crown Royal, 375ml bottle #2331 $22.00 
Jack Daniel’s, 375ml bottle #2332 $26.00

Scotch
J&B Rare, 375ml bottle #2338 $17.00 
Johnnie Walker Red, 375ml bottle #2339 $24.00

Cognac
Courvoissier VSOP, 350ml bottle #2344 $30.00

Rum
Bacardi White, 375ml bottle #2357 $17.00 
Cruzan Coconut, 375ml bottle #2358 $17.00

Vodka
Smirnoff Red, 375ml bottle #2350 $17.00 
Absolut, 375ml bottle #2351 $20.00

Gin
Gordon’s, 375ml bottle #2364 $17.00 
Bombay Sapphire, 375ml bottle #2368 $22.00

Liqueur
Brogan’s Irish Cream, 350ml bottle #2371 $19.00

Beer Package
Choose any of the following beers and receive  
6 for the price of 5: Becks, Coors Light, Dos Equis, 
Miller Genuine Draft, Miller Light
Item #2310 $21.25

Soda Package
Choose any 6 sodas listed below in any combination for the 
price of 5: Coke, Diet Coke, Sprite, Diet Sprite, orange soda, 
soda water, tonic water, ginger ale
Item #2311 $10.75

STATEROOM CANAPÉS
Complement your beverage selection with an array of delicious 
canapé platters.

Chocolate Dipped Strawberries
Fresh strawberries dipped in white and dark Swiss chocolate. 
(8 pieces)
Item #3008 $8.00

Assorted Canapés
Tray of 15 assorted canapés including cheese mousse, bay 
shrimp, cooked ham, smoked salmon, salami, and tuna mousse.
Item #3002 $10.00

Deluxe Canapés
Tray of 15 deluxe canapés including caviar, smoked salmon, 
prosciutto, pâté de foie, and shrimp.
Item #3003 $14.00

 

PRINCESS FLORAL
Our professional florist 
onboard offers a wide range 
of fresh flowers for any 
occasion. Choose from  
corsages, boutonnières, rose 
arrangements and bouquets, 
exotic tropical arrangements, 
all-occasion bouquets and 
more. Pacific Princess,® 
Tahitian Princess® and  
Royal Princess® available  
by pre-order only.

What a way to celebrate

Prices may vary or change without notice.
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CELEBRATIONS, FOOD & BEVERAGE ORDER FORM

PRESENT TO

Passenger Name 

Booking No.  Voyage No.  

Stateroom No.   Sailing Date   

Ship 

Special Message 

 

 

 Charge the gifts listed to my credit card  Check enclosed 

Credit Card Information

 VISA® MASTERCARD®  DISCOVER®

 AMERICAN EXPRESS®/OPTIMA®

 DINERS CLUB®/CARTE BLANCHE®

Credit Card #

Cardholder’s Full Name as it appears on card (please print)

Expiration Date

Signature

ORDERED BY

Your Name  ________________________________________________________________________________

Address  ___________________________________________________________________________________

City  _________________________________________ State  ______________  Zip  __________________

Phone Number  _______________________________  Email  _____________________________________

GENERAL INFORMATION
Orders may be placed using American Express®/Optima,® Diners Club®/Carte Blanche,® Discover,® 
MasterCard,® or Visa.® Please be sure to complete all pertinent information, including account number, 
expiration date, and full name as it appears on the card.

Please fax the completed form to 661-284-4885, call 1-800-PRINCESS (1-800-774-6237) or send  
to Princess Cruises, Princess Celebrations, P.O. Box 947, Santa Clarita, CA 91380-9047.
Prices valid from 1/11/08. All prices subject to change. Prices quoted in U.S. dollars. Prices in other currencies may vary slightly  
based on current conversion rates. All packages cannot be broken up.

 Item # Unit Price Quantity Total

 Total $

Note: All gift cards will be presented in the designated guest’s stateroom and may be redeemed  
in the appropriate outlets onboard ship. In the event that an item is unavailable or temporarily  
out of stock, the item may be substituted at the discretion of Princess. Onboard gift voucher valid  

for item indicated only, with exception of non-alcoholic beverage in exchange for alcoholic beverage. 
Onboard gift voucher may not be redeemed for onboard credit and has no cash value.

fold and tear at perforation
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WELCOME TO THE CIRCLESM

At Princess, we want you to know how much we appreciate your loyalty. 

So we’ve created the Princess Captain’s Circle® to thank our repeat guests for 

cruising with us again and again. How can you become part of the Circle? 

All you have to do is take one Princess cruise and you’ll be automatically  

enrolled for future sailings with us.

A WORLD OF ONLINE BENEFITS
As a Member, you’ll be able to access the exclusive Circle CenterSM Online and take advantage 

of some great benefits. Our Referral Rewards Program — when you refer a new passenger to 

Princess via our website, they’ll get a discount on their first voyage. Better yet, you’ll enjoy the same 

savings — and you don’t even need to sail together. Our Circle Savings Account online tool gives 

you the ability to track all your available credits with Princess, including your Referral Rewards. And 

with our unique StandBy Program you can sign up to be notified of last-minute availability. Simply 

select your preferred port and how much notice you’ll need, and we’ll email you when a voyage 

that meets your criteria becomes available.

Visit princess.com for more membership information.

 † Availability may vary by ship. Not available with wireless Internet.
 ^ With purchase of Princess Travel Care program (U.S. and Canada only).
 * For passengers 21 and over. Complimentary mini-bar setup is one-time only.
   Note: Members are eligible for a higher tier level on the next cruise following  

completion of necessary cruises and/or cruise days.  

GOLD MEMBERS: 2ND – 5TH CRUISE

   Preferential pricing offers

  Circle CenterSM Online
 -  StandBy Program
 -  Referral Rewards
 -   Circle Savings 

AccountSM

   Princess Captain’s  
Circle Quarterly  

   Photo contest to win  
a free cruise 

  Circle Host
   Members-only  
onboard events

  Member benefits card
  Princess Passport

PLATINUM MEMBERS: 6TH – 15TH CRUISE OR 50-149 CRUISE DAYS

ALL GOLD MEMBER BENEFITS PLUS...

ELITE MEMBERS: 16+ CRUISES OR 150+ CRUISE DAYS

ALL PLATINUM MEMBER BENEFITS PLUS...

  Preferred Check-In

Credit towards Internet Café packages†

 -   $75 for voyages 7 days or less
 -  $100 for voyages 8 -20 days
 -  $200 for voyages 21 days or more
   Free upgrade to Travel Care Gold^

  Platinum Disembarkation Lounge
  Complimentary Cruise Atlas

Preferred Services 
Package

Complimentary shoe 
polishing, laundry and 
dry cleaning services

Priority tender embar-
kation
Priority disembarkation

Elite Discount Package
 10% boutique discount
Complimentary wine 
tasting*

Preferred Amenities 
Package

Complimentary  
mini-bar setup*
Deluxe canapés
Upgraded stateroom 
amenities
Traditional afternoon 
tea

Meeting your newest Circle of friends

p r i n c e s s . c o m  | 27
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CANCELLATION FEES AND REFUNDS

Please refer to the brochure for your individual cruise or 

cruisetour for applicable cancellation fees and refund information.

EXTRA FEATURES

Protection for Cruise Plus® hotel add-ons and FlightChoice air 

add-ons as well as protection for children under the age of  

18 traveling in third/fourth berths if accompanying adults 

purchase the insurance is also included at no additional cost. 

IMPORTANT INFORMATION

Please keep in mind if you do not purchase a Princess Travel Care 

Plan, you are strongly advised to have adequate alternative 

travel protection coverage. There will be no refund of cancellation 

or interruption fees by Princess under any circumstances. You 

must recover fees from your own travel protection plan or from 

Princess Travel Care/Princess Travel Care Gold. (See your cruise 

brochure for cancellation fee policy.) Medical and evacuation 

costs are your responsibility. Princess is not responsible for 

medical/evacuation bills incurred by you, even if Princess has 

assisted in making arrangements on your behalf. Lost baggage 

carried by an airline is subject to the airline’s ticket conditions, 

limiting reimbursement or loss. Princess is not responsible for 

baggage lost by an airline. 

IMPORTANT NOTE: This is just a summary of the plan. Please 

refer to the Plan Description below for complete details of the 

terms, conditions and exclusions, including the pre-existing 

condition exclusion and other applicable limitations. Please 

contact your travel agent or BerkelyCare, the independent 

administrator of Princess Travel Care, at 1-800-453-4069 with 

any questions. The insurance coverages in Section II, and, for 

NY Residents only, the Trip Cancellation, Trip Interruption and 

Trip Delay benefits in Section I, are underwritten by the Virginia 

Surety Company, Inc., policy number HTP04192. Princess 

Travel Care is provided in addition to any applicable 

insurance or indemnity programs, where permitted by law, 

and shall apply only after benefits have been paid.  

Trip cancellation protection takes effect only upon payment 

of your Princess Travel Care plan cost. All other benefits 

are effective upon your departure for your trip.

PLAN DESCRIPTION — 
SCHEDULE OF BENEFITS 
AND SERVICES
SECTION I: TRAVEL ARRANGEMENT PROTECTION  

PROVIDED BY PRINCESS CRUISES AND/OR  

PRINCESS TOURS*

PART A: TRAVEL ARRANGEMENT PROTECTION

  Per Guest Maximum,  
Up to

Trip Cancellation Total Cruise/Cruisetour  

  Vacation Cost

Trip Interruption Total Cruise/Cruisetour   

Vacation Cost 

Trip Delay $500

Voluntary Cancellation 75% Cruise Credit

for any reason  

Protection provided by  

Princess Cruises

*For NY Residents, Section I Trip Cancellation, Trip Interruption and 

Trip Delay benefits are underwritten by Virginia Surety Company, Inc.

SECTION II: TRAVEL PROTECTION COVERAGES 

UNDERWRITTEN BY VIRGINIA SURETY COMPANY, INC. 

POLICY NUMBER HTP04192

PART B: MEDICAL PROTECTION

  Per Guest Maximum,  
Up to

Emergency Evacuation/ $25,000 

Repatriation of Remains

Accident Medical Expense $10,000 

Sickness Medical Expense $10,000

PRINCESS TRAVEL CARE/ 
PRINCESS TRAVEL  
CARE GOLD
Please see the Plan Description for complete details of the 

terms, conditions and exclusions, including the pre-existing 

condition exclusion and other applicable limitations. If you have 

any questions or require additional information, please call 

BerkelyCare, the independent administrator of Princess Travel 

Care, at 1-800-453-4069.

MAXIMUM BENEFIT LIMITS

ITEMS OF  
PROTECTION

PRINCESS 
TRAVEL CARE

PRINCESS TRAVEL
CARE GOLD

Trip Cancellation/ 
Interruption

Up to total  
cruise/cruisetour  

vacation cost

Up to total  
cruise/cruisetour  

vacation cost

Trip Delay  $500  $500

Baggage Delay/ 
Lost Baggage  $500/1,500  $500/3,000

Medical Coverage  $10,000  $20,000

Emergency Evacuation  $25,000  $50,000

Voluntary Cancellation 
For Any Reason 75% cruise credit 90% cruise credit

PRINCESS TRAVEL CARE / PRINCESS TRAVEL CARE GOLD RATES

FARE PAID PRINCESS 
TRAVEL CARE

PRINCESS TRAVEL
CARE GOLD

USD USD USD

$0-500 $59 $109

501-1,000 89 139

1,001-1,500 99 149

1,501-2,000 129 179

2,001-2,500 169 219

2,501-3,000 189 239

3,001-3,500 209 259

3,501-4,000 239 289

4,001-4,500 269 319

4,501-5,000 289 339

5,001-5,500 309 359

5,501-6,000 329 379

6,001-6,500 349 399

* Above $6,500 USD, the cost is an additional $20 USD for each $500 USD or 
fraction thereof. Rates are per person based upon each passenger’s share of 
the total fare paid. Rates are subject to change; however, original rate quoted 
with booking will not change.

The terms and conditions set out in this document are effective for sailings on all ships and for all subsequent sailings in all trades until further notice.

P R I N C E S S  T R A V E L  C A R E  /  T R A V E L  C A R E  G O L D
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PART C: BAGGAGE PROTECTION

  Per Guest Maximum,  
Up to

Baggage/

Personal Effects $1,500

Baggage Delay $500

PART D: WORLDWIDE EMERGENCY ASSISTANCE  

(ON CALL INTERNATIONAL)

CareFreeTM Travel Assistance ........................................................... 24/7

Medical Assistance ........................................................................... 24/7

Emergency Services .......................................................................... 24/7

ADDITIONAL BENEFITS FOR PASSENGERS WHO UPGRADE 

TO PRINCESS TRAVEL CARE GOLD

  Additional PTC Maximum  
  Gold Benefits  
  Benefits PTC Gold 
 (per person) (per person)

Emergency Evacuation adds $25,000 up to $50,000

Accident Medical Expense adds $10,000 up to $20,000

Sickness Medical Expense adds $10,000 up to $20,000

Baggage/Personal Effects adds $1,500 up to $3,000

Voluntary Cancellation  90%  Cruise Credit 

for any reason           

Protection provided by

Princess Cruises

The benefits provided in this Plan are subject to certain 

restrictions and exclusions including the Pre-Existing Condition 

exclusion on pages 30-31. Please read this brochure in its 

entirety for a complete description of all terms and conditions.

SECTION I: TRAVEL ARRANGEMENT PROTECTION 

PROVIDED BY PRINCESS CRUISES AND/OR  

PRINCESS TOURS*

Princess Cruises and/or Princess Tours offers the following 

modifications to the cancellation, interruption and delay 

provisions of the Passage Contract to passengers who enroll 

in and pay for this Cruise/Cruisetour Vacation Protection Plan:

PART A: TRAVEL ARRANGEMENT PROTECTION

Trip Cancellation/Trip Interruption. In the event You are 

prevented from taking Your Cruise/Cruisetour Vacation 

because: (a) You, Your Traveling Companion or an Immediate 

Family Member suffers a death or an Injury or Sickness which 

results in medically imposed restrictions, as certified by a 

Physician, at the time of loss preventing Your continued 

participation in the covered Cruise/Cruisetour Vacation, or (b) 

You or Your Traveling Companion (i) is hijacked, required  

to serve on a jury, or subpoenaed; (ii) has a home made 

uninhabitable by fire, flood, volcano, earthquake, hurricane, or 

other natural disaster; or (iii) is directly involved in a documented 

traffic accident while en route to departure; (iv) being called 

into active military service to provide aid or relief in the event 

of a national disaster other than war; Princess Cruises and/or 

Princess Tours will refund to you, up to Your total Cruise/

Cruisetour Vacation cost for:

a) Trip Cancellation. Non-refundable cancellation charges 

imposed by Princess Cruises and/or Princess Tours and/or 

airfare cancellation charges for flights (booked through 

Princess) joining or departing Your Sea/Land Arrangements; or 

the additional costs You may incur as a result of a change in the 

per-person occupancy rate of prepaid travel arrangements if a 

Traveling Companion cancels his/her Cruise/Cruisetour 

Vacation for a covered reason and You do not cancel.

NOTE: As respects air cancellation fees, You will be refunded 

only for Air Arrangements booked through Princess and 

flights connecting to such Air Arrangements booked through 

Princess. Princess will not refund cancellation charges imposed 

on any other air arrangements You may book on Your own.

b) Trip Interruption. Unused, non-refundable land or sea 

expenses prepaid to Princess Cruises and/or Princess Tours 

and/or the airfare paid, less the value of applied credit from 

an unused return travel ticket, to return home or rejoin the 

original Sea/Land Arrangements (limited to the cost of one-

way economy airfare by scheduled carrier, from the point of 

destination to the point of origin shown on the original travel 

tickets). Princess will also reimburse you up to $100 per day, 

for reasonable additional accommodations and 

transportation expenses incurred to remain near a covered 

traveling Immediate Family member or Traveling Companion 

who is hospitalized during Your Cruise/Cruisetour Vacation. 

IMPORTANT: THE SICKNESS OR INJURY CAUSING YOU TO 

INTERRUPT YOUR CRUISE/CRUISETOUR VACATION MUST BE 

VERIFIED BY A PHYSICIAN BEFORE YOU TERMINATE THE 

CRUISE/CRUISETOUR VACATION.

In no event shall the refund amount exceed the amount You 

prepaid for Your Cruise/Cruisetour Vacation. Special 

Conditions: You must advise Your travel agent, Princess 

Cruises and/or Princess Tours, and BerkelyCare as soon as 

possible in the event of a claim. No refund will be made for any 

additional charges incurred that would not have been charged 

had You notified these parties as soon as reasonably possible.

IMPORTANT: You, Your Traveling Companion and Your 

Immediate Family Member booked to travel with you must be 

medically capable of travel on the day You purchase this plan. 

The event which necessitated the trip cancellation/interruption 

must first occur after You pay for this Cruise/Cruisetour 

Vacation Protection Plan.

Trip Delay. Princess will reimburse You for Eligible Expenses, 

up to $500, if Your Cruise/Cruisetour Vacation is delayed en 

route to or from Your Sea/Land Arrangements due to 

inclement weather, strike or other job action, or equipment 

failure of a Common Carrier; a traffic accident en route to a 

departure in which You or Your Traveling Companion is not 

directly involved; lost or stolen passports, travel documents, or 

money; hijacking; natural disaster including hurricane; civil 

commotion or riot. Eligible Expenses include any prepaid, 

unused, non-refundable Sea/Land Arrangements, any 

reasonable additional expenses for meals and lodging, and 

the cost of a one-way economy airfare ticket to catch up to 

the Sea/Land Arrangements or return to the place of origin 

shown on the travel documents. 

*For NY Residents, Section I Trip Cancellation, Trip 

Interruption and Trip Delay benefits are underwritten by 

Virginia Surety Company, Inc.
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VOLUNTARY CANCELLATION FOR ANY REASON PROTECTION 

In the event You do not qualify for a cash refund for Your Trip 

Cancellation and You have purchased Princess Travel Care, 

You will instead receive from Princess a Cruise Credit equal to 

75% of the otherwise non-refundable cancellation fees for 

Your use toward a future cruise. If You purchased Princess 

Travel Care Gold, You will receive from Princess a Cruise 

Credit equal to 90% of the otherwise non-refundable 

cancellation fees for Your use toward a future cruise. This 

unique program enhancement is offered by Princess as a special 

service to our valued passengers. Certain restrictions on the use 

of these Cruise Credits may apply. Please contact the Princess 

Travel Care Help Line at 1-(800) 453-4069 for further details.

SECTION II: UNDERWRITTEN BY VIRGINIA SURETY 

COMPANY, INC.

PART B: MEDICAL PROTECTION

Emergency Evacuation and Repatriation of Remains. The 

Insurer will pay benefits for Covered Expenses, up to $25,000 

(or up to $50,000 if You purchased Princess Travel Care Gold), 

if an Injury or Sickness commencing during the course of the 

Cruise/Cruisetour Vacation results in Your necessary 

Emergency Evacuation. An Emergency Evacuation must be 

ordered by a legally licensed Physician who certifies that the 

severity of Your Injury or Sickness warrants an Emergency 

Evacuation. Emergency Evacuations must be verified, 

approved, and arranged in advance by On Call International. 

The Insurer will also pay the reasonable Covered Expenses 

incurred, up to $25,000, to return Your body to Your point of 

origin if You die during the Cruise/Cruisetour Vacation. 

Covered Expenses include, but are not limited to, expenses 

for embalming, cremation, coffin for repatriation, and 

Transportation. The Insurer will not cover any expenses 

provided by another party at no cost to You or already 

included in the cost of the Cruise/Cruisetour Vacation. 

Emergency Evacuation means: (a) Your medical condition 

warrants immediate Transportation from the place where You 

are injured or sick to the nearest hospital where appropriate 

medical treatment can be obtained; and/or (b) after being 

treated at a local hospital, Your medical condition warrants 

Transportation to Your origination point to obtain further medical 

treatment or to recover. Covered Expenses are customary and 

reasonable expenses, up to $25,000 (or up to $50,000 if You 

purchased Princess Travel Care Gold), for Transportation, 

medical services, and medical supplies necessarily incurred in 

connection with Your Emergency Evacuation. Expenses for 

medical services and supplies must be recommended by the 

attending Physician. All Transportation arrangements made for 

Your evacuation must be by the most direct and economical 

route possible. Expenses for Special Transportation must be:

(a) recommended by the attending Physician;

(b)  required by the standard regulations of the conveyance 

transporting You; AND

(c)  verified, approved, and arranged in advance by On  

Call International.

Transportation means any land, water, or air conveyance 

required to transport You during an Emergency Evacuation. 

Special Transportation includes, but is not limited to, air 

ambulances, land ambulances, and private motor vehicles. 

Additional Covered Expenses: If You are hospitalized for  

more than seven (7) days following a covered Emergency 

Evacuation, the Insurer will pay: (a) to return Your accompanying 

dependent children under 25 to their home, limited to the cost 

of one-way economy airfare, less the value of applied credit from 

an unused return travel ticket, with an attendant if necessary; 

and/or (b) up to the cost of roundtrip economy airfare to 

bring a person chosen by You to and from Your bedside if  

You are traveling alone. These expenses must be authorized  

in advance by On Call International. 

The Insurer will not cover any expenses provided by another 

party at no cost to You or already included in the cost of the 

Cruise/Cruisetour Vacation.

NOTE: In no event will Covered Expenses for Emergency 

Evacuation exceed $25,000 (or $50,000 if You purchased 

Princess Travel Care Gold). Please note that the medical and 

evacuation costs are Your responsibility. Princess is not 

responsible for medical/evacuation bills incurred by You even if 

Princess has assisted in making arrangements on Your behalf.

ACCIDENT & SICKNESS MEDICAL EXPENSE

The Insurer will pay benefits, up to $10,000 (or up to $20,000 

if You purchased Princess Travel Care Gold), if You incur 

necessary Covered Medical Expenses as a result of an Injury, 

or up to $10,000 (or up to $20,000 if You purchased Princess 

Travel Care Gold) if You incur necessary Covered Medical 

Expenses as a result of Sickness. The accident causing such 

Injury must occur while You are covered under the policy, and 

the Sickness must first manifest itself during Your Cruise/

Cruisetour Vacation. You must receive initial treatment within 

ninety (90) days of the accident which caused the Injury or the 

onset of the Sickness. All services, supplies, or treatment 

must be received within 52 weeks of the date of the accident 

or the onset of the Sickness.

Covered Medical Expenses are necessary services and 

supplies which are recommended by the attending Physician. 

They include the services of a legally qualified Physician, 

surgeon, graduate nurse, dentist, or osteopath; charges for 

hospital confinement and use of operating rooms; charges for 

anesthetics (including administration); x-ray examinations or 

treatments and laboratory tests; ambulance service; drugs, 

medicines, and therapeutic services and supplies. The Insurer 

will not pay benefits in excess of the reasonable and 

customary charges commonly used by providers of medical 

care in the locality in which the care is furnished.

The Insurer will advance payment to a hospital, up to $1,000, 

if needed, to secure Your medically necessary admission.

PRE-EXISTING CONDITIONS UNDER SECTION I AND UNDER 

THE ACCIDENT AND SICKNESS MEDICAL EXPENSE 

COVERAGE IN PART B OF SECTION II, NO PAYMENT CAN BE 

MADE FOR ANY EXPENSES INCURRED AS A RESULT OF 

INJURY, SICKNESS, OR OTHER CONDITION AFFECTING 

YOU, A TRAVELING COMPANION, OR AN IMMEDIATE 

FAMILY MEMBER BOOKED TO TRAVEL WITH YOU WHICH, 

WITHIN THE 60-DAY PERIOD BEFORE YOUR PROTECTION 

PLAN PURCHASE: A) FIRST MANIFESTED ITSELF OR HAD 

SYMPTOMS WHICH WOULD PROMPT A REASONABLE 

PERSON TO SEEK DIAGNOSIS, CARE, OR TREATMENT; B) 

REQUIRED TAKING PRESCRIBED DRUGS OR MEDICINE, 
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UNLESS THE CONDITION FOR WHICH THE PRESCRIBED 

DRUG OR MEDICINE WAS TAKEN REMAINED CONTROLLED 

WITHOUT ANY CHANGE IN THE REQUIRED PRESCRIPTION; 

OR C) REQUIRED TREATMENT OR TREATMENT WAS 

RECOMMENDED BY A PHYSICIAN.

If You have any questions concerning this exclusion, please call 

BerkelyCare at 1-(800) 453-4069 for further clarification.

EXCESS COVERAGE PROVISION

THE BENEFITS PROVIDED UNDER PART A AND THE 

COVERAGES PROVIDED UNDER PART B SHALL BE IN 

EXCESS OF ALL OTHER VALID AND COLLECTIBLE 

INDEMNITY OR INSURANCE AND SHALL APPLY ONLY 

WHEN SUCH OTHER BENEFITS ARE EXHAUSTED.

PART C: BAGGAGE PROTECTION

Baggage/Personal Effects. The Insurer will reimburse You, 

up to $1,500 (or up to $3,000 if You purchased Princess Travel 

Care Gold), for loss, theft, or damage to baggage and 

personal effects. The Insurer will pay the lesser of the 

following: original cash value of the item less depreciation as 

determined by the Insurer; or cost of repair or replacement. 

Baggage Delay. The Insurer will reimburse You, up to $500, 

for expenses of necessary personal effects needed while at a 

destination other than Your place of residence if Your checked 

baggage is delayed or misdirected by a Common Carrier for 

more than 24 hours from the time You arrived at the 

destination stated on Your ticket. You must be a ticketed 

passenger on a Common Carrier.

IMPORTANT: Coverage under Part C is secondary to any 

coverage provided by a Common Carrier and/or insurance 

specifically insuring the lost, stolen, or damaged item(s).

PART D: WORLDWIDE EMERGENCY ASSISTANCE  

(ON CALL INTERNATIONAL)

Not a care in the world... when you have our 24/7 global 

network to assist you on your travels.

™ Travel Assistance

 

CAREFREE™ TRAVEL ASSISTANCE

 

 

 

delayed baggage)

 

 

 

 

 

 

 

PRE-TRIP INFORMATION

 

 

 

 

DOCUMENTS AND COMMUNICATION

 

 

 

MEDICAL ASSISTANCE SERVICES

 

 

 

 

medical advisories, and immunization requirements

 

dental appliances

EMERGENCY SERVICES

TO ACCESS EMERGENCY ASSISTANCE, CALL ON CALL 

INTERNATIONAL 1-(866)-509-7712 OR, FROM OUTSIDE THE 

U.S. OR CANADA, CALL COLLECT: 1-(603) 894-9386

NOTE: Problems of distance, information, and communications 

make it impossible for Virginia Surety Company, Inc., BerkelyCare, 

or On Call International to assume any responsibility for the 

availability, quality, use, or results of any emergency service. In 

all cases, You are still responsible for obtaining, using, and  

paying for Your own required services of all types.

DEFINITIONS

“Air Arrangements” – means air arrangements (FlightChoice) 

made by Princess Cruises and/or Princess Tours.

“Business Partner” – means an individual who is: (a) involved 

with You in a legal partnership; and (b) actively involved in the 

day-to-day management of the business.

“Common Carrier” – means an air, land, or sea conveyance 

operating under a valid license for the transportation of  

passengers for hire. 

“Cruise/Cruisetour Vacation” – means prepaid Sea/Land 

Arrangements and shall include flight connections to join and 

depart such Sea/Land Arrangements.

“Domestic Partner” – means a person with whom You reside 

and can show evidence of cohabitation for at least the previous 

six months and have an affidavit of domestic partnership, if  

recognized by the jurisdiction within which You reside.

“Immediate Family” – means children, step- or adopted children, 

children-in-law, parents, step-parents, parents-in-law, siblings, 

step-siblings, siblings-in-law, grandparents, grandchildren, legal  

or common law spouse, aunts, uncles, nieces, nephews, legal 

guardian, ward, Business Partner, or a Domestic Partner of You or 

Your Traveling Companion. 
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“Injury” – means bodily injury caused by an accident occurring  

while this plan is in force and resulting directly and independently 

of all other causes in loss covered by this plan. The Injury must 

be verified by a Physician.

“Insurer” – means Virginia Surety Company, Inc., and is 

applicable only to the coverages in Section II of this Cruise/

Cruisetour Vacation Protection Plan. The reimbursement 

offered under Section I of this plan is not insurance. Section I 

terms are an optional modification to Princess Cruises and/or 

Princess Tours’ Passage Contract, as described herein. Princess 

Cruises and/or Princess Tours’ obligation for the modifications 

to its Passage Contract (for those passengers who enroll in, 

and pay for, this Cruise/Cruisetour Vacation Protection Plan) is 

underwritten by Virginia Surety Company, Inc.

“Physician” – means a licensed practitioner of medical, 

surgical, or dental services acting within the scope of his/her 

license. The treating Physician may not be yourself, a Traveling 

Companion, or an Immediate Family member.

“Sea/Land Arrangements” – means land and/or sea 

arrangements (Cruises, Cruisetours, plus any Cruise Plus hotel 

add-ons) made by Princess Cruises and/or Princess Tours.

“Sickness” – means an illness or disease which is diagnosed  

or treated by a Physician after the effective date of coverage 

and while You are covered under this plan.

“Traveling Companion” – means one person who is booked  

to accompany You on Your Cruise/Cruisetour Vacation.

“You” or “Your” – means a person who has purchased a 

Cruise/Cruisetour Vacation and who has paid the required 

plan cost for the benefits and coverages provided hereunder.

EXCLUSIONS

Naturally, as with any protection plan, limitations exist. These 

exclusions enable us to provide a broad range of benefits at  

an economical cost to You, without the necessity of medical 

questionnaires, and, with respect to Section II, to supplement 

Your existing insurance plans.

THIS CRUISE/CRUISETOUR VACATION PROTECTION PLAN 

DOES NOT COVER, NOR REIMBURSE FOR:

IN PARTS A & B: 

ANY LOSS CAUSED BY OR RESULTING FROM: Pre-Existing 

Conditions (except for Emergency Evacuation, Repatriation of 

Remains, and Trip Cancellation/Trip Interruption caused by a 

death); Sickness or disease except as provided for in the 

policy; war or any act of war whether declared or not; while 

serving as a member of the armed services; while or as a result 

of riding in any device for aerial navigation other than as 

provided for in the policy; participation in any professional, 

semi-professional, or inter-scholastic team sports; being under 

the influence of drugs or intoxicants unless prescribed by a 

duly licensed Physician; participation in any felonious act or 

attempt thereat; scuba diving, unless it is recreational diving at 

less than 30 feet in depth; skydiving; hang gliding; parachuting 

(not including parasailing); contests of speed; elective surgery; 

non-emergency dental treatment or surgery; elective abortion; 

normal pregnancy except if hospitalized; mental or nervous 

disorders except if hospitalized.

IN PART C:

ANY LOSS OR DAMAGE TO: animals; automobiles and their 

equipment; boats; motors; motorcycles; other conveyances 

and their equipment (except bicycles while checked as baggage 

with a Common Carrier); household furniture; eyeglasses, 

sunglasses, and contact lenses; artificial teeth and dental bridges; 

hearing aids; prosthetic limbs; brittle or fragile articles; money 

and securities; tickets and documents; sporting equipment if 

loss or damage results from the use thereof.

ANY LOSS CAUSED BY OR RESULTING FROM: wear and tear,  

gradual deterioration; insects or vermin; inherent vice or damage; 

confiscation or expropriation by order of any government; 

radioactive contamination; war or any act of war whether 

declared or not; theft or pilferage while left unattended in 

any vehicle; mysterious disappearance.

TERM OF PROTECTION

1)  This protection is valid only upon payment to Princess 

Cruises and/or Princess Tours of the total required plan 

cost in advance of any losses and will not cover any losses 

suffered prior to purchase.

2)  The Trip Cancellation protection provided under Part A 

takes effect upon receipt of the required plan cost by 

Princess Cruises and/or Princess Tours and ends upon the 

commencement of Your Sea/Land Arrangements. 

3)  The remaining coverages and services provided take effect 

at 12:01 A.M. local time at Your location on the contracted 

departure date of Your Sea/Land Arrangements and 

terminate on the earlier of the following: (a) Your return  

to Your origination point (as specified in the travel tickets); 

or (b) 11:59 P.M. local time at Your location on the day the 

Sea/Land Arrangements are scheduled to be completed; or 

(c) the date You cancel Your Cruise/Cruisetour Vacation.

4)  The duration of protection for the coverages in Section II 

and the eligibility period for the travel delay protection 

shall be extended under the following conditions: (a) when 

You commence air travel from Your origination point (i) 

within 2 days before the commencement of the Sea/Land 

Arrangements, coverage shall apply from the time of 

departure from the origination point; (ii) greater than 2 

days before the commencement of the Sea/Land 

Arrangements, the extension coverage shall be provided 

only on the day of Your air travel; and (b) if You return to 

Your origination point (i) within 2 days after the completion 

of the Sea/Land Arrangements, coverage shall apply until 

the time of return to the origination point; (ii) greater than 

2 days after the completion of the Sea/Land Arrangements, 

the extension coverage shall be provided only on the day 

of Your air travel.
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WHERE TO REPORT CANCELLATIONS OR SECTION II CLAIMS 

POLICY NO. HTP04192

1)  REIMBURSEMENT FOR TRIP CANCELLATIONS: Call Your 

travel agent, Princess Cruises and/or Princess Tours, and 

BerkelyCare IMMEDIATELY to notify them of Your cancellation 

and to avoid any non-reimbursable expenses due to late 

reporting. BerkelyCare will then forward the appropriate 

form which must be completed by You AND THE 

ATTENDING PHYSICIAN, if applicable.

2)  EMERGENCIES ARISING DURING YOUR CRUISE/

CRUISETOUR VACATION: For covered emergencies requiring 

evacuation or interruption of Your Cruise/Cruisetour Vacation, 

contact On Call International immediately at the following 

numbers: Within the United States and Canada: 1-(866) 

509-7712 or, outside the United States and Canada, call 

collect*: 1-(603) 894-9386. Identify yourself by the above 

policy number and give the details of Your problem or 

medical emergency.

*  If You have any difficulty making this collect call, contact  

the local phone operator to connect You to a U.S.-based, 

long-distance service. In this case, please let the Assistance 

Provider answering the phone know the number You are 

calling from, so that he/she may call You back. Any charges 

for the call will be considered reimbursable benefits.

3)  CLAIMS NOTIFICATION UPON YOUR RETURN: Report 

Your claim in writing as soon as possible to BerkelyCare. 

Provide the policy number HTP04192, Your travel dates, 

and details describing the nature of Your loss. Upon receipt 

of this information, BerkelyCare will promptly forward You 

the appropriate form to complete.

BerkelyCare  1-(800) 453-4069 

300 Jericho Quadrangle  1-(516) 342-2720

P.O. Box 9022  www.travelclaim.com

Jericho, NY 11753 

Office Hours:   8AM - 10PM (EST), Monday – Friday 

9AM - 5PM (EST), Saturday

IMPORTANT: In order to facilitate prompt reimbursement/

claims settlement upon Your return, be sure to obtain as 

applicable: detailed medical statements from Physicians in 

attendance where the accident or Sickness occurred; receipts 

for medical services and supplies; receipts from the hospital; 

police reports or claims reports from parties responsible (i.e., 

airline, cruise line, hotel, etc.) for loss, theft, damage, or delay. 

In the event of a baggage claim, receipts for damaged items 

will be required. In the event of a baggage delay or trip delay 

claim, receipts for any additional covered/eligible expenses 

will be required, as well as verification of any delay.

ENROLLMENT PROCEDURE

The plan is only valid if and when the appropriate Princess 

Travel Care or Princess Travel Care Gold plan cost has been 

received by Princess Cruises and/or Princess Tours. Princess, 

Princess Cruises, Princess Travel Care, and Princess Travel 

Care Gold are service marks of Princess Cruises, its affiliates, 

or its licensor.

PLEASE NOTE: Payment for the plan may not be accepted 

after the Cruise/Cruisetour Vacation cost has been paid in full 

and received by Princess Cruises/Princess Tours. For Your 

convenience, the cost of the plan may be automatically 

included on Princess Cruises’ and/or Princess Tours’ invoice  

to Your travel agent. The plan cost may be paid at any time 

between deposit and final payment; however, Trip Cancellation 

protection takes effect only upon receipt by Princess Cruises/

Princess Tours of Your Princess Travel Care or Princess Travel 

Care Gold plan payment. The payment of Your cruise deposit 

without the Princess Travel Care or Princess Travel Care Gold 

plan cost will not activate enrollment. If You do not wish to take 

advantage of this protection, please advise Your travel agent 

to deduct the plan cost. If the plan cost has not been included 

on Your invoice and You wish to purchase it, simply ask Your 

travel agent to contact Princess to arrange for billing.

Refunds under Section I and the coverages offered under 

Section II are extended, at no additional charge, to children 

18 or under sharing accommodations with two accompanying 

adults, as long as ALL accompanying adults purchase their own 

Princess Travel Care or Princess Travel Care Gold plans. All 

refunds under Section I (except Trip Cancellation/Interruption) 

or coverages under Section II are subject to a combined 

maximum limit for the enrolled adult and enrolled children 

equal to twice the individual enrolled adult’s limit. A maximum 

of 4 children per enrolled adult will be eligible for reimbursement; 

the plan must be purchased for each additional child.

The plan cost is non-refundable once You enter the cancellation 

penalty period as stated by Princess Cruises and/or Princess Tours.

IN CALIFORNIA: BerkelyCare is a service mark of Aon Direct 

Insurance Administrators, CA Insurance License #0795465. 

IN ALL OTHER STATES: BerkelyCare is a Division of Affinity  

Insurance Services, Inc. in all states other than CA, except: AIS  

Affinity Insurance Agency, Inc. in MN and OK and AIS Affinity 

Insurance Agency in NH and NY.

FOR ADDITIONAL INFORMATION REGARDING THIS PLAN, 

CALL THE PRINCESS TRAVEL CARE HELP LINE AT:

1-(800) 453-4069 or 1-(516) 342-2720

Office Hours:   8AM - 10PM (EST), Monday – Friday 

9AM - 5PM (EST), Saturday

The obligations of Princess Cruises and/or Princess Tours under 

Section I, and the coverages under Section II of this plan are 

underwritten by:

VIRGINIA SURETY COMPANY, INC.

1000 Milwaukee Drive, Glenview, IL 60025

NOTICE TO NY RESIDENTS: (1) For NY Residents, Section I Trip Cancellation,  
Trip Interruption and Trip Delay coverages are underwritten by Virginia Surety 
Company, Inc. (2) For NY Residents, the Voluntary Cancel For Any Reason 
Protection may be purchased separately without the Princess Travel Care  
insurance plan. Contact 1-888-722-2195 for details.

The terms and conditions of this Cruise/Cruisetour Vacation Protection Plan are 
briefly outlined in this plan description. Complete provisions pertaining to the 
coverages under Section II are contained in the Master Policy on file with the 
trustee, Marine Bank, Springfield and Princess Cruises and/or Princess Tours.  
In the event of any conflict between Section II of this plan description and the 
Master Policy, the Master Policy will govern. 1/08
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